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Title VI Notice to Public 

The Cowlitz-Wahkiakum Council of Governments (CWCOG) ensures all compliance with Title VI of the 
Civil Rights Act of 1964 and Americans with Disabilities Act of 1990 by prohibiting discrimination against 
any person on the basis of race, color, national origin, sex or disabilities in the provisions of benefits and 
services resulting from its federally assisted programs and activities. For questions regarding CWCOGs 
Title VI Program, you may contact the Agency’s Title VI Coordinator at (360) 577-3041. 

 

Notificación de Titulo VI al Público 

El consejo de los gobiernos de Cowlitz-Wahkiakum (CWCOG) asegura que el cumplimiento del Título VI 
de la Ley de Derechos Civiles de 1964 y la Ley de Americanos con Incapacidades de 1990, al prohibir la 
discriminación contra persona en los Estados Unidos de América, por motivos de raza, color, sexo, u 
origen nacional, debe ser excluido de la participación en, ser negado los beneficios de, o ser sometido a 
discriminación bajo cualquier programa o actividad para la cual CWCOG recibe asistencia financiera 
federal.  Si tienes preguntas sobre programa del Título VI de CWCOGs, porfavor communiquese con 
Coordinador del Título VI al (360) 577-3041. 
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Chapter 1 
Introduction 

 
This Southwest Washington Regional Transportation Planning Organization’s (SWRTPO) Coordinated 
Public Transportation - Human Services Transportation Plan (CPT-HSTP) was first written in 2007 by 
Landsman Transportation Planning, LLC and updated by the Cowlitz-Wahkiakum Council of 
Governments (CWCOG) in 2014.  This update has been developed and written to respond to Federal 
Transit Administration’s (FTA) and the Washington State Department of Transportation’s (WSDOT) 
newest requirements.  Specifically, all FTA funded public transportation projects that serve vulnerable 
and transit-dependent populations (young, elderly, disabled, and low-income people) must be part of a 
coordinated human services transportation plan.  WSDOT has taken this requirement even further to 
include FTA 5311 projects that are submitting consolidated funding grant requests. 
 
Findings in this report are based on demographic analysis of the study area, discussions with key 
stakeholders, input received from the public during accessible transportation user input meetings, and 
results from an accessible transportation user survey and a transit provider survey.  Agencies providing 
public transportation were surveyed in the summer of 2017 to gather information on the services they 
currently provide.  In the spring of 2018, the general public was surveyed to gather information on 
current public transportation needs.  A concerted effort was made to survey people who require 

Image Source: KBKW News 
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transportation assistance in order to access essential human services.  The public was also invited to 
provide input on unmet needs at a series of meetings held in each of the counties during the spring of 
2018.   
 
Chapter 4 of this plan addresses the planning process and explains efforts undertaken to update the 
CPT-HSTP.  Chapter 6 addresses regional unmet needs identified during the information gathering stage 
and strategies to address them.  Chapter 7 includes the Proposed Project List for FY 2019-2021 
Consolidated Grant Funding Requests.  

 
Project Purpose 
 
The HSTP provides a framework for prioritizing projects to receive state and federal transportation 
funds.  The plan directly influences WSDOT’s competitive Consolidated Grant application process for 
both state and federal public transportation grants.  WSDOT serves as the designated recipient for 
federal public transportation funds intended for non-urbanized portions of the state and, in turn, 
distributes them to local entities through this competitive grant process.  Applicants submit a completed 
grant to WSDOT and they determine the appropriate type of funding to be used on the submitted 
project.  This process eliminates the need for applicants to fill out multiple applications.  It is a 
requirement that projects funded through the Consolidated Grant Program be derived from a 
coordinated transportation plan.  The overarching goal of this planning effort, then, is to respond to 
MAP-21, FAST Act, and the State of Washington requirements for receiving these federal funds. 
 
WSDOT identifies seven specific goals for the Consolidated Grant Program: 
 

Address deficiencies 
Encourage communities to identify and address deficiencies in paratransit/special needs or rural 
public transportation. 
 
Provide a community benefit 
Assist local areas with determining community benefits and support for paratransit/special needs or 
rural public transportation. 

 
Preservation or enhancement 
Provide funding to preserve or enhance paratransit/special needs or rural public transportation 
where there is a demonstrated need and measurable benefit. 

 
Community connections 
Support a sustainable network of transportation services within and between communities. 

 
Financial partnerships 
Establish opportunities for collaboration among local jurisdictions, regional organizations, private 
sector agencies, state and federal governments, and tribal governments.  Ensure stakeholders have 
a voice in project development.  Encourage appropriate cost sharing for projects. 

 
Support coordination and multi-modal development 
Local organizations are required to coordinate services with other transportation providers in their 
area, as well as other organizations potentially able to use or purchase the services.  Organizations 
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are encouraged to consider all modes/forms of transportation beyond traditional sources to 
enhance the effectiveness of their services. 

 
Maintain fleets 
As part of Governor Jay Inslee’s Results Washington, WSDOT has been given the goal of maintaining 
the percentage of transit vehicles in the state that are within their minimum useful life. 

 
Additionally, an important goal for this plan is to provide an opportunity for a diverse range of 
stakeholders with a common interest in accessible transportation to convene and collaborate on how 
best to provide transportation services for targeted populations.  Specifically, the stakeholders are called 
upon to identify service gaps and/or barriers, strategize on solutions most appropriate to meet these 
needs based on local circumstances, and prioritize these needs for inclusion in the plan.  Stakeholder 
outreach and participation is a key element to the development of this plan, and federal guidance issued 
by the FTA specifically requires this participation, and recommends that it come from a broad base of 
groups and organizations involved in the coordinated planning process, including (but not limited to):  
 area transportation planning agencies 
 transit riders and potential riders  
 public transportation providers 
 private transportation providers  
 non-profit transportation providers 
 human service agencies funding and/or supporting access for human services, and other 

government agencies that administer programs for targeted population 
 advocacy organizations 
 community-based organizations 
 elected officials 
 tribal representatives 

 
Appendixes F, G, H, and I provide more details on how stakeholder involvement was conducted during 
this planning process. 
 
Legislative Background 
 
The passage of the 2005 federal surface transportation bill, SAFETEA-LU, included a requirement that 
programs funded under Federal Transit Administration (FTA) Section 5310 (Enhanced Mobility of Seniors 
& Individuals with Disabilities), Section 5316 (Job Access and Reverse Commute), and Section 5317 (New 
Freedom) be derived from regionally developed, coordinated human services transportation plans.  
While SAFETEA-LU did not require that Section 5311 (Rural Area Formula Grants) funds be subject to the 
coordinated plan, WSDOT did establish this requirement.  
 
In July of 2012, the federal surface transportation bill Moving Ahead for Progress in the 21st Century 
(MAP-21) was passed, superseding SAFETEA-LU.  The new law includes the CPT-HSTP requirements first 
introduced by SAFETEA-LU, with some significant modifications.  Specifically, sections 5316 and 5317 
have been repealed; however, activities consistent with those programs are now eligible for funding 
under Sections 5310, 5311, or 5307 (Urban Area Formula).  In October 2015, the Fixing America’s 
Surface Transportation Act (FAST Act) took effect.  The FAST Act created new transit funding 
opportunities under 5339(b) and made modifications to Sections 5307, 5310, 5311, and 5339(a) and 
increased funding.  The FAST Act also provides funding for a Pilot Program for Innovative Coordinated 
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Access & Mobility (3006(b)) which provides funding for innovative projects that improve the 
coordination of transportation services with non-emergency medical transportation (NEMT) services. 
 
Title VI Requirements and Accommodating Special Populations 
 
Title VI non-discrimination requirements ensure that no person is treated differently based on race, 
color, or national origin.  For planning purposes, public outreach efforts must allow all population 
segments of the RTPO area the opportunity to participate.  
 
For this CPT-HSTP planning effort, CWCOG staff analyzed regional demographic data to identify minority 
populations within the region and provided stakeholders with this information to assist them in 
identifying minority populations in their service areas.  Staff then worked to ensure that members of 
minority communities are provided with full opportunities to engage in public participation processes.  
This includes actions to eliminate obstacles caused by language, physical impairments, economic status, 
and other obstacles. 
 
To reach as many people as possible, questionnaires for the general public survey were provided online 
and on paper.  To accommodate those individuals who have difficulty accessing or using a computer 
with internet, paper surveys were provided on buses, in libraries, and at the front desks of many 
community and human services organizations.  Paper questionnaires were collected from the public in 
person, to save respondents time and the cost of an envelope and a stamp.  CWCOG staff studied 
population data and worked with stakeholders and local officials to determine how staff could 
reasonably accommodate members of the public who do not speak English as a first language.  As a 
result, there was an option to request the survey in different languages.  Notices also included the 
option to request TDD services to accommodate the hearing impaired.  
 
Efforts were also made to hold meetings in facilities that were ADA compliant and near a bus stop.  
Meetings were scheduled to occur during the operational hours of public transit so participants could 
use the bus to get to the meeting and back. 
 
Plan Organization 
 
The 2018 update of the HSTP was conducted by Cowlitz-Wahkiakum Council of Governments (CWCOG) 
planning staff, with the assistance of numerous stakeholders from throughout the SWRTPO area.  
CWCOG planners employed a variety of methods to determine the transportation services currently 
available in the region, identify the needs of vulnerable populations, and provide a framework for 
developing solutions to address those needs. 
 
The plan is organized in seven chapters and associated appendixes as described below:  
 

Chapter 1 includes the plan purpose, legislative background, and plan organization. 
 

Chapter 2 presents an overview of the Southwest Washington Regional Transportation Planning 
Organization area, demographic profiles for the five counties, and common origins and 
destinations for people with special transportation needs. 
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Chapter 3 provides an overview of funding for human service transportation programs and 
project requirements.  
 
Chapter 4 discusses the planning process that was followed for determining unmet needs and 
strategies to help solve gaps in service. 
 
Chapter 5 provides an overview of existing public transportation services and current and future 
plans for use of technology to improve services.  
 
Chapter 6 discusses regional unmet needs and strategies developed by stakeholders during the 
planning process. 
 
Chapter 7 provides a list of planned public transportation projects and their regional ranking for 
the Consolidated Grant Program.  
 
Appendixes A- E detail the unmet needs that were identified for each of the five counties. 
 
Appendixes F- I includes a list of stakeholders and survey results for providers and the general 
public. 
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Chapter 2 
Regional Profile 
 
Access to goods, services, and activities is critical to the quality of life of all residents in the SWRTPO 
area of Cowlitz, Grays Harbor, Lewis, Pacific, and Wahkiakum Counties.  This is particularly true for older 
adults and people with disabilities—segments of the population that will continue to increase over the 
next 20 years according to the Washington State Office of Financial Management.  This is also true for 
people with limited incomes and without access to a working vehicle to serve their transportation 
needs.  Access to life activities can often be a challenge in these five counties because of their rural 
nature and distance between needed services located in the urban areas.  Even in the urban areas of the 
region, transportation can be difficult in certain locations and at certain times of the day. 
 
Presently, there are a variety of transportation options available to the elderly and disabled 
communities in this region.  Four transit authorities provide fixed-route and paratransit services.  They 
are Twin Transit in the Centralia/Chehalis urban area of Lewis County, Grays Harbor Transit Authority in 
Grays Harbor County, Pacific Transit in Pacific County, and RiverCities Transit in the Kelso/Longview 
urban area of Cowlitz County.  Furthermore, Columbia County Rider and Sunset Empire Transportation 

Image Source: River Cities Transit 
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District are Oregon-based public transit agencies that provide fixed-route services to the Kelso/Longview 
urban area.  In addition, several human services organizations and tribes have identified service gaps, 
and began providing transportation services to address some of those unmet needs.  These 
organizations include: 
 

 Catholic Community Services (CCS) 
 Coastal Community Action Program (CCAP) 
 Cowlitz Tribal Transit 
 Disabled American Veterans (DAV) 
 Human Services Council (HSC) 
 Lewis County Senior Transportation Services 
 L.E.W.I.S. Mountain Highway Transit (LMHT) 
 Lower Columbia Community Action Program (CAP) 
 Paratransit Services 
 Quinault Indian Nation Transit (Rez Racer) 
 Wahkiakum on the Move (WOTM) 
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Cowlitz County covers 1,144 square miles and is home to an estimated 107,310 residents according to 
Washington State Office of Financial Management April 1, 2018 population estimates.  Roughly 57 
percent of those live in the incorporated cities of, Kelso, Longview, Kalama, Castle Rock, and Woodland. 
The remaining 43 percent live in rural, unincorporated communities such as Ryderwood, Toutle, Yale, 
Silver Lake, Lexington, Ariel, and Cougar.  Most of these communities are along I-5, the major 
north/south route in Cowlitz County.  Of the total population, 19.84 percent are 65 or older, higher than 
the Washington State average of 15.77 percent (2018 estimate).  According to the 2016 American 
Community Survey, about 20,473 persons have recognized disabilities in Cowlitz County.   
 

 

 
 
 
 
  
 

Table 1: Cowlitz County Populations for Incorporated Communities 
Castle Rock 2,200  Longview 37,710 
Kalama 2,750  Woodland 6,110 
Kelso 12,080    
Source:  Washington State Office of Financial Management April 1, 2018 population 
estimates. 

Cowlitz County 
 

Image Source: Cowlitz County 
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Analysis of Demographic Data 
 
Cowlitz County Common Destinations (Figure 1) shows that RiverCities covers most of Kelso/Longview, 
which is where the majority of common origins and destinations are located.  Those living in the city 
limits served by RiverCities will likely have an easier time accessing services than those in the 
unincorporated areas.  This isn’t to say that everyone has success accessing these common origins and 
destinations by relying on the fixed route service.   
 
Accessing jobs and services from rural areas throughout the county can be challenging for transit-
dependent populations.  Some of these individuals rely on the CAP I-5 fixed route, which provides 
connections between the communities of Castle Rock, Lexington, Kelso/Longview, Kalama, and 
Woodland; however, CAP does not provide service within any of these communities.  The Cowlitz Tribe 
Transit Services provides dial-a-ride service for tribal members and the general public to the smaller 
communities and the rural area in the county that are within 20 miles of the I-5 corridor.   
 
Cowlitz County Transit-Dependent Population (Figure 2) shows concentrations of populations that are 
65 years and older, disabled, households that do not have a vehicle, and persons that are living in 
poverty.  Most of these groups are concentrated in the Kelso/Longview area, although there are 
concentrations in Castle Rock, Kalama, and Woodland as would be expected.  This map also shows that 
these groups are represented in the more rural areas as well.  
 
Table 2 demonstrates the projected growth of the senior population in Cowlitz County.  This trend is also 
occurring statewide and nationally, but is expected to be a considerable impact locally.  Providers will 
need to expand services in order to accommodate the growing need for senior and medical 
transportation. 
 
 

Table 2: Cowlitz County Senior Population  
2010 2015 2020 2030 2040 

Total 
Pop 102,410 100% 104,280 100% 108,886 100% 114,611 100% 117,684 100% 

65+ 15,805 15.4% 18,863 18.1% 22,969 21.1% 29,129 25.4% 30,501 25.9% 

85+ 2,169 2.1% 2,417 2.3% 2,521 2.3% 3,748 3.3% 6,098 5.2% 
Source: Washington State Office of Financial Management, 2017     

 
 
 
 
 
 
 



SWRTPO Coordinated Public Transit -                                                                                                                                  December 2018 
Human Services Transportation Plan  
 

Cowlitz-Wahkiakum Council of Governments                                                                                                                                                     2-5 
 

 

Figure 1: Kelso/Longview Common Destinations 
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Figure 2: Cowlitz County Transit Dependent Population 
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Grays Harbor County covers 2,224 square miles and is home to an estimated 73,610 persons in 
2018.  Montesano is the county seat and has 4,155 residents.  Aberdeen is the largest city in the 
county, with 16,760 residents.  A little less than half of the county residents live in 
unincorporated areas.  Of the total population, slightly more than 21.71 percent are 65 or older.  
According to the 2016 American Community Survey five-year data, approximately 13,054 people 
have disabilities.  Table 3 shows the estimated populations for the county’s incorporated 
communities. 
 

 
 
 
 
 
 

Analysis of Demographic Data 
 
Grays Harbor County Common Destinations (Figure 3) shows that most of the county trip 
generators are on one of the countywide fixed transit routes; this service serves almost all 
communities in the county.  The community of Oakville and the Chehalis Reservation are not 
served by fixed transit, but rely on demand response service provided by Rural Transportation 
services, which is based in Thurston County.  

Table 3: Grays Harbor Populations for Incorporated Communities 
Aberdeen 16,760  Montesano 4,155 
Cosmopolis 1,665  Oakville 690 
Elma 3,360  Ocean Shores 6,220 
Hoquiam 8,560  Westport 2,120 
McCleary 1,760    
Source:  Washington State Office of Financial Management April 1, 2018 population 
estimates. 

Grays Harbor County 
 

Image Source: diane-j-m.blogspot.com 
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Grays Harbor County Transit-Dependent Population (Figure 4) shows that transit-dependent 
populations are concentrated in Aberdeen and Hoquiam.  There are also concentrations of 
transit-dependent people in Ocean Shores, Westport, Montesano, Elma, McCleary, as well as 
the areas along Highway 8 east of McCleary toward Mud Bay.  GHTA is the only transit service in 
this area. 
 
Table 4 demonstrates the projected growth of the senior population in Grays Harbor County. 
This trend is also occurring statewide and nationally, but is expected to be a considerable impact 
locally.  Providers will need to expand services in order to accommodate the growing need for 
senior and medical transportation. 
 

 

Table 4: Grays Harbor County Senior Population  
2010 2015 2020 2030 2040 

Total Pop 72,797 100.00% 73,110 100.00% 73,611 100.00% 75,791 100.00% 75,588 100.00% 
65+ 11,849 16.28% 14,005 19.16% 16,653 22.62% 20,522 27.08% 20,370 26.95% 
85+ 1,449 1.99% 1,635 2.24% 1,784 2.42% 2,638 3.48% 4,168 5.51% 
Source: Washington State Office of Financial Management, 2017 

Figure 3: Grays Harbor County Common Destinations 
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Figure 4: Grays Harbor County Transit-Dependent Population 
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Lewis County has a 2018 estimated population of 78,380.  Table 5 shows the population of its 
incorporated communities.  The county seat is the City of Chehalis, which has a population of 
7,515.  Chehalis is the second largest community in the county, after Centralia, which has a 
population of 17,060.  Several smaller incorporated and unincorporated communities are 
located throughout this large, primarily rural county.  Approximately 60 percent of the county 
residents live in unincorporated areas.  Of the total population, 22.17 percent are 65 or older 
and 15,670 (20.9 percent) have a disability. 
 
 
 
 
 
 
 
 
Analysis of Demographic Data  
 
Centralia-Chehalis Common Destinations (Figure 5) shows where most of the destinations for 
public transportation users are in Lewis County.  The southern and western parts of the county 
have no fixed transit routes connecting to Centralia and Chehalis.  Vulnerable or transit-
dependent populations in the communities of Vader, Winlock, Toledo, and Pe Ell rely solely on 

Table 5: Lewis County Populations for Incorporated Communities 
Centralia 17,080  Pe Ell 650 
Chehalis 7,515  Toledo 720 
Morton 1,125  Vader 610 
Mossyrock 760  Winlock 1,340 
Napavine 1,940    
Source:  Washington State Office of Financial Management April 1, 2018 population estimates. 

Lewis County 
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pre-scheduled service provided by Cowlitz Tribal Transit, Lewis County Senior Transportation, 
and Catholic Community Services, making these agencies especially vital to the region. 
 
Lewis County Transit-dependent Population (Figure 6) indicates that vulnerable or transit-
dependent populations live throughout the county, although they are focused in Centralia and 
Chehalis. Napavine, Winlock, Toledo, and Mossy Rock also have concentrations of vulnerable or 
transit-dependent populations. 
 
Table 6 demonstrates the projected growth of the senior population in Lewis County.  This trend 
is also occurring statewide and nationally, but is expected to be a considerable impact locally.  
Providers will need to expand services in order to accommodate the growing need for senior 
and medical transportation. 
 

Table 6: Lewis County Senior Population  
2010 2015 2020 2030 2040 

Total Pop 75,455 100.00% 76,660 100.00% 80,220 100.00% 85,439 100.00% 89,178 100.00% 
65+ 13,076 17.33% 15,166 19.78% 17,219 21.46% 21,161 24.77% 21,363 23.96% 
85+ 1,742 2.31% 1,954 2.55% 2,060 2.57% 2,890 3.38% 4,259 4.78% 
Source: Washington State Office of Financial Management, 2017 
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Figure 5: Centralia/Chehalis Common Destinations 
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Figure 6: Lewis County Transit-Dependent Population 
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In 2018, Pacific County had an estimated population of 21,420.  The county seat is in South Bend 
and its largest city is Raymond.  The county has two other incorporated cities—Ilwaco and Long 
Beach.  About two-thirds of the residents live in unincorporated areas.  Of the total population, 
over 31.56 percent are 65 or older; this is double the state percentage.  The county has 5,600 
people with disabilities according to 2016 American Community Survey 5-year data; however, 
given the estimated increases in population among the over 65 population, this is expected to 
increase. 
 
 
 
 
 
Analysis of Demographic Data 
 
Pacific County Common Destinations (Figure 7) shows the rural, spread-out nature of Pacific 
County.  The countywide transit system serves most of the population centers and provides 
connections to larger cities in other counties.  There are few major trip generators in Pacific 
County and most of them are on transit routes.  The unincorporated community of Tokeland in 

Table 7: Pacific County Populations for Incorporated Communities 
Ilwaco 965  Raymond 2,885 
Long Beach 1,445  South Bend 1,625 
Source:  Washington State Office of Financial Management April 1, 2018 population 
estimates. 

Pacific County 
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northwest Pacific County is not served by a fixed-route transit routes, even though several jobs 
are located there because of a casino, hotels, a marina, as well as the Shoalwater Bay Indian 
Reservation.  
 
Pacific County Transit-Dependent Population (Figure 8) shows that the major concentrations of 
vulnerable or transit-dependent people are in Raymond and on the Long Beach Peninsula where 
there is bus service.  According to local officials, it is safe to assume that there is an increase in 
vulnerable or transit-dependent people on the Long Beach Peninsula during the busy tourist 
season in the summer months. 
 
Table 8 demonstrates the projected growth of the senior population in Pacific County.  This 
trend is also occurring statewide and nationally, but is expected to be a considerable impact 
locally.  Providers will need to expand services in order to accommodate the growing need for 
senior and medical transportation. 
 

Table 8: Pacific County Senior Population  
2010 2015 2020 2030 2040 

Total Pop 20,920 100.00% 21,210 100.00% 10,838 100.00% 21,669 100.00% 21,858 100.00% 
65+ 5,183 24.78% 6,095 28.74% 6,910 32.42% 7,733 35.69% 7,090 32.44% 
85+ 595 2.84% 672 3.17% 553 5.10% 1,204 5.56% 1,817 8.31% 
Source: Washington State Office of Financial Management, 2017 
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 Figure 7: Pacific County Common Destinations 
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Figure 8: Pacific County Transit-Dependent Population 



SWRTPO Coordinated Public Transit -                                                                     December 2018 
Human Services Transportation Plan  
 

Cowlitz-Wahkiakum Council of Governments                                                                                     2-18 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Wahkiakum County is one of Washington’s smallest and least populated counties.  The 
estimated 2018 population was 4,100.  The county seat is the town of Cathlamet and, with a 
population of 608, is the only incorporated community in the county.  Unincorporated areas 
include Elochoman Valley, Puget Island, Skamokawa, Rosburg, and Grays River.  Over 32.54 
percent of the total population is 65 or older which is over double the state percentage of 15.77.  
According to the 2016 American Community Survey, 951 people (23.8 percent) have a disability.   
 
Analysis of Demographic Data 
 
Wahkiakum County Common Destinations (Figure 9) shows there are very few major trip 
attractors in Wahkiakum County, all of which are located in Cathlamet.  This lack of services 
increases the need of travel to Kelso/Longview, Pacific County, and/or Astoria.  This can be very 
difficult for transit-dependent populations.  Buses is a critical link to medical, shopping, 
education, and jobs outside this rural county.  
 
Wahkiakum County Transit-Dependent Population (Figure 10) shows that most people who are 
considered vulnerable or transit-dependent live in Cathlamet.  However, Puget Island has a large 
number of households who may require transportation services as well.  The figure suggests 
that a sizable number of vulnerable or transit-dependent people live in the western part of the 
county, as well. 

Wahkiakum County 
 

Image Source: Wikipedia user Adumbvoget 
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Table 9 demonstrates the projected growth of the senior population in Wahkiakum County.  This 
trend is also occurring statewide and nationally, but is expected to be a considerable impact 
locally.  Providers will need to expand services in order to accommodate the growing need for 
senior and medical transportation. 

 

 
 

 
 
 
 
 
 

Table 9: Wahkiakum County Senior Population  
2010 2015 2020 2030 2040 

Total Pop 3,978 100.00% 3,980 100.00% 4,006 100.00% 3,812 100.00% 3,712 100.00% 
65+ 1,015 25.52% 1,254 31.51% 1,565 39.07% 1,659 43.52% 1,487 40.06% 
85+ 105 2.64% 139 3.49% 146 3.64% 299 7.84% 439 11.83% 
Source: Washington State Office of Financial Management, 2017 

Figure 9: Wahkiakum County Common Destinations 
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Figure 10: Wahkiakum County Transit-Dependent Population 
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Chapter 3 
Eligible Funding Sources 
 
Eligible Funding Sources and Project Requirements  
 
Projects funded with certain FTA and WSDOT grant funds are required to be selected through a 
competitive process and derived from this coordinated planning effort.  Washington State DOT 
requires applicants for public transportation grants to participate in the coordinated planning 
effort undertaken in preparing the region’s Comprehensive Public Transportation - Human 
Services Transportation Plan (CPT-HSTP).  Human service transportation providers will develop 
projects that help meet unmet transportation needs identified in the CPT-HSTP.  The projects 
must be evaluated and prioritized by local and WSDOT evaluation teams in order to be 
considered for state and federal funding available through the Washington State Department of 
Transportation’s consolidated grant program.  The major federal and state funding sources and 
associated project requirements are described below: 
 
 

Image Source: Roger Werth, The Daily News Image Source: River Cities Transit 

Image Source: Lewistalk.com 
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Federal Funding Sources 
 

 
Urban Area Formula Grants (5307) 
This program provides federal funding for transit capital and operating assistance and for 
transportation planning in urbanized areas of 50,000 people or more.  Projects in the 
Longview, WA-OR Urbanized Area are eligible for this funding. 
 
Eligible activities include planning, engineering, design, and evaluation of transit projects 
and other technical transportation studies; capital investments in bus and bus-related 
activities such as replacement of buses, overhaul of buses, rebuilding of buses, crime 
prevention and security equipment, and construction of maintenance and passenger 
facilities; and capital investments in new and existing fixed guideway systems including 
rolling stock, overhaul and rebuilding of vehicles, track, signals, communications, and 
computer hardware and software.  All preventive maintenance and some Americans with 
Disabilities Act complementary paratransit service costs are considered capital costs.  For 
urbanized areas with populations less than 200,000, operating assistance is an eligible 
expense. 
 
 
Enhanced Mobility of Seniors and Individuals with Disabilities (5310) 
This formula-based grant program provides capital and operating funding to increase the 
mobility of seniors and persons with disabilities in urban and rural areas.  
 
Project requirements are listed below. 
 
 Eligible entities include: 

o Private nonprofit organizations 
o Governmental authorities or operators of public transportation that receive a 

grant indirectly (i.e., through WSDOT) and certify that no nonprofit 
organizations in the service area are readily available to provide the services 

o Governmental authorities approved by the state to coordinate services for 
elderly individuals and individuals with disabilities 

o Tribal governments 
 WSDOT requires private nonprofit applicants to:  

o Hold or obtain a certificate from the Washington Utilities and Transportation 
Commission (WUTC) which authorizes nonprofit agencies to provide 
transportation  

o Hold a 501(c)(3) certificate verifying nonprofit status 
o Register with the Washington State Secretary of State 

 The program requires coordination of federally assisted programs and services to make 
the most efficient use of federal resources. 

 A new competitive grant program is open to 5310 recipients under Section 3006(b) of 
the FAST Act.  This program is a discretionary pilot program for innovative coordinated 
access and mobility to assist in financing innovative projects for the transportation 
disadvantaged that improve the coordination of transportation services and non-
emergency medical transportation (NEMT) services; such as: the deployment of 
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coordination technology, projects that create or increase access to community, One-
Call/One-Click Centers, etc. 

 Selected projects must be included in a locally developed, coordinated public transit 
human services transportation plan that involved seniors and people with disabilities in 
the planning process. 

 Funds are apportioned based on each state’s share of the population for older adults 
and people with disabilities. 

 At least 55 percent of program funds must be spent on capital -- public transportation 
projects planned, designed, and carried out to meet the special needs of seniors and 
individuals with disabilities when public transportation is insufficient, inappropriate, or 
unavailable.  The remaining 45 percent may be used for operating projects; public 
transportation projects that exceed the requirements of the ADA; projects that 
improve access to fixed-route service and decrease reliance by individuals with 
disabilities on complementary paratransit; or, alternatives to public transportation that 
assist seniors and individuals with disabilities. 

 Operating funded projects require a 50 percent local match while capital funded 
projects (including acquisition of public transportation services) require a 20 percent 
local match. 

 
 

Rural Area Formula Grants (5311) 
This formula-based grant program provides capital, planning, and operating assistance to 
support public transportation in rural areas, defined as areas with fewer than 50,000 
residents.  Eligible activities include planning, capital, job access and reverse commute 
projects, and the acquisition of public transportation services.  The state is required to 
spend at least 15 percent of available funds on intercity bus transportation needs.  Funding 
is based on a formula that uses land area, population, revenue vehicle miles, and number of 
low-income individuals. 

 
 Funding is available to: 

o Transit agencies 
o Private nonprofit organizations 
o Private for-profit agencies 
o Local governments 
o Tribal governments 
o State agencies 

 
 Operating funded projects require a 50 percent local match, while capital funded 

projects (including acquisition of public transportation services) require a 20 percent 
local match. 

 Federally recognized tribes are eligible for funding through the Tribal Transit Program 
which is a set-aside from the Rural Area Formula Grant. 

 
Bus and Bus-Related Equipment and Facilities and Low-No Programs (5339) 
The purpose of the Bus and Bus Infrastructure Program is to assist in the financing of buses 
and bus facilities including replacing, rehabilitating, purchasing, or leasing buses or related 
equipment, and rehabilitating, purchasing, constructing, or leasing bus-related facilities. 
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 Funding is available to: 
o Designated recipients that allocate funds to fixed route bus operators  
o State or local governmental entities that operate fixed route bus service 
o Indian Tribes 

Eligible activities include replace, rehabilitate, and purchase buses and related equipment, 
including technological changes or innovations to modify low or no emission vehicles or to 
construct bus-related facilities. 

 
State Funding Sources 
 

Rural Mobility Grant Program 
The purpose of the Rural Mobility Grant Program is to establish, preserve, and improve rural 
public transportation in areas where it is limited or does not exist.  Organizations in counties 
that do not contain an urbanized area are eligible. 
 
 Funding is available to: 

o Rural public transit agencies 
o Nonprofit organizations 
o Tribal governments 
o Other general or local governments 

Grant funds can be used for project development, operating assistance, capital purchases, 
and minor construction. 
 
Regional Mobility Grant Program 
The purpose of the Rural Mobility Grant Program is to support local efforts that improve 
transit mobility and help reduce congestion on highly traveled roadways. 
 
 Funding is available to: 

o Public transportation benefit areas 
o Cities 
o Counties 
o Ports 

Grant funds can be used for improving connectivity between counties and regional 
population centers and projects that keep people and goods moving with less delay.  The 
program funds park and rides, buses, and capital projects that improve the connectivity and 
efficiency of the transportation system. 
 
Commute Trip Innovation Grant Program 
The Washington State Commute Trip Reduction (CTR) program efficiently gets people to 
work and helps employers thrive by bringing businesses, policymakers, transit agencies, 
transportation planners, and other community leaders together to develop and implement 
solutions that are good for our economy, environment, and transportation system.  Through 
public-private partnerships, CTR supports major employers in urban areas who encourage 
their employees to explore different ways to travel.  This program supports expanding the 
use of alternative travel modes in non-CTR travel markets. 
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 Funding is available to: 
o All types of organizations 

Grant funds can be used for public-private partnerships in new trip markets and making 
measurable reductions on major highway corridors (I-5 in this region). 

 
Vanpool Investment Grant Program 
This program helps transit agencies develop, sustain, or increase vanpool fleets. 
 
 Funding is available to: 

o Public transit agencies 
Grant funds can be used for acquiring replacement vans if the transit agency has submitted 
a Transit Development Plan or Transit Asset Management Plan to WSDOT. 
 
Paratransit/Special Needs Grant Program 
The purpose of the Paratransit/Special Needs Grant Program is to improve and coordinate 
public transportation services for persons with special transportation needs by enhancing 
access to shopping, healthcare and other services, education, and employment destinations. 
 
 Funding is available to: 

o Private nonprofit organizations 
o Tribal governments 
o Other general or local governments 

Projects designed to provide transportation services to persons who are not able to provide 
their own transportation due to age, disability, or income status are eligible. 
 
Grant funds can be used for project development, operating assistance, capital purchases, 
and minor construction. 
 

Many, if not all, of the suggested strategies and projects outlined in chapters 6 and 7 of this plan 
could be structured to take advantage of available program funds.    
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Chapter 4 
Planning Process 

 
The 2018 update of the HSTP was conducted by Cowlitz-Wahkiakum Council of Governments 
(CWCOG) planning staff, with the assistance of numerous stakeholders from throughout the 
SWRTPO area.  CWCOG planners employed a variety of methods to determine the 
transportation services currently available in the region, identify the needs of vulnerable 
populations, and provide a framework for strategizing solutions to address those needs. 
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Stakeholder Involvement  
 
One of the more important purposes for this plan is to provide an opportunity for a diverse 
range of stakeholders to participate in the planning process.  Stakeholder outreach and 
participation is a key element in the development of this plan.  Additionally, federal guidance 
issued by the Federal Transit Administration (FTA) specifically requires participation from a 
broad base of groups and organizations in a coordinated planning process.  
 
To achieve a fully coordinated effort, community stakeholders and transportation providers 
were encouraged to participate in the planning process by providing input on available public 
transportation services, identify unmet needs, and develop well-thought-out solutions to those 
issues.  The list of stakeholders who played a role in the development of the 2018-2022 CPT-
HSTP is presented in Appendix F.  A Public Transportation Provider survey was developed by 
CWCOG staff and sent to the region’s providers of public transportation services.  The survey 
provides basic information about the provider, general service details, and information on their 
fixed route and/or demand response service.  The transportation providers’ survey and results 
summary are presented in Appendix G.  
 
Public Participation 
 
To create a plan that truly reflects the transportation needs of vulnerable and accessible 
transportation dependent populations, CWCOG staff and CPT-HSTP stakeholders sought to 
reach out to those who are typically unable to participate in the planning process.  This was 
accomplished through conducting a region-wide public survey targeted primarily at vulnerable 
and transit-dependent populations.  The survey was conducted online but a hard copy version 
was made available for those who did not have the ability to complete the survey online.  
CWCOG partnered with transportation providers to hand out surveys on fixed transit routes, at 
the front desks of agency offices, and in other public areas.  Libraries, community organizations, 
county health departments, and other human services agencies were also contacted, and asked 
to help with outreach efforts to maximize survey participation.  Through these partnerships 
CWCOG collected 462 surveys from throughout the region.  
 
The general public survey allowed staff to reach a broad range of users of the systems rather 
than just the agencies that associate with or provide transportation services.  It also provided a 
more relaxed environment that yielded more candid responses.  The survey results were used 
by CWCOG planners and CPT-HSTP stakeholders to update the list of unmet needs, and initiate 
discussions on how best to address these needs.  The general public survey and results summary 
are presented in Appendix H, along with associated public involvement materials. 
 
In addition to conducting a survey, CWCOG staff along with planning partners Grays Harbor 
Council of Governments and Lewis County held public meetings in all five counties to give public 
transportation users, human services agencies, and the general public an opportunity to hear 
about available services, ask questions, and voice their thoughts on unmet needs.  The meetings 
were held in locations near bus stops and during times transportation services were available.  
In addition, evening meetings were held in Longview and Chehalis to accommodate those not 
able to attend daytime meetings. 
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Information gathered during the meetings was used along with survey results to identify unmet 
needs and the formation of strategies identified in this plan. 
 
Demographic Profile/Maps 
 
Using 2016 American Community Survey 5-year data, maps for each county were developed to 
determine where people with special transportation needs live.  The maps help determine areas 
where many accessible transportation trips originate.  Adding fixed transit routes to the maps 
helps determine where there are areas with special transportation needs that are not being 
served.  The Special Transportation Needs maps show the level of need based on the 
concentrations and numbers of people who are elderly, persons under 20, below poverty, 
veterans, do not have access to a private vehicle, or are disabled.  The level of need is based on 
ranking by category by percentage and cardinal value for each block group within each county.  
Ranking values were totaled by block group to determine the level of need in each county.  The 
Common Destination maps show key buildings including major employers, education and 
medical facilities, government offices, and social service agencies.  The maps show how these 
conditions relate to transportation networks.  The maps are presented in Chapter 2 and are 
organized by county. 
 
CWCOG planners and CPT-HSTP stakeholders relied on the transit dependency and trip 
generators maps to better understand which areas are underserved.  More importantly, the 
maps provided greater insight on which areas need service the most because of the locations of 
key destinations, and high concentrations of vulnerable or transit-dependent populations.  
 
Emergency Management Involvement 
 
Transportation plays a key role in disaster preparedness, response, and recovery.  CWCOG staff 
reviewed emergency management plans for each county.  Each emergency management plan 
has emergency support functions (ESFs) related to transportation.  The ESFs describe 
government and private sector capabilities that are organized to provide support, resources, 
program implementation, and services during disaster response and recovery.  They are a 
framework to help better understand how transportation providers, human services agencies, 
and local emergency management officials are working together to plan for disasters.  The 
purpose of the Transportation ESF is to provide for the coordination of transportation and traffic 
management and to ensure effective utilization of available transportation resources during an 
emergency or disaster.  Both Pacific Transit and Grays Harbor Transit have participated in the 
development of their county’s comprehensive emergency management plans since these 
agencies provide services in areas where the biggest threat is a major tsunami.  It is important to 
have a plan in place to manage personnel and equipment in order to effectively respond to 
emergencies.  RiverCities and Lower Columbia CAP in Cowlitz County and Buses in Wahkiakum 
County are not part of an ESF and should work towards more involvement in emergency 
management planning.  In 2011, the CWCOG developed a Vulnerable Populations Emergency 
Plan for Cowlitz County that identified potential hazards, locations of the vulnerable population, 
and future enhancements to improve emergency response for the vulnerable population.  In 
most cases, transportation elements for county emergency management plans should be 
reviewed and updated to ensure coordination with public transportation providers during 
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emergencies is effective.  A regional course of action to further address emergency 
management and human services transportation issues is outlined under the “Moving Forward 
as a Region” section in Chapter 6. 
 
Needs Assessment/Identification of Strategies 
 
An important step in completing this plan is the assessment of needs and identification of 
strategies to deal with these demands.  Stakeholder meetings, the transportation providers’ 
survey, and the public survey and meetings were the primary methods employed for developing 
the list of needs organized by county in Appendixes A through E and strategies in Chapter 6. 
 
Project Ranking Process 
 
Listing and ranking regional projects is another essential component of the HSTP process, and 
directly influences how state and federal public transportation grant funds are distributed.  For 
this plan, agencies submitted brief project descriptions for inclusion into the plan.  Those 
projects are listed in Chapter 7, on pages 7-6 through 7-11.  These projects are listed by letter 
grades they received during the regional ranking process.   
 
A regional ranking panel was formed to rank projects.  The ranking panel included CWCOG 
planning staff, planning partners from Grays Harbor Council of Governments and Lewis County, 
a representative from Pacific County, and a tribal representative.  This mixture of panel 
members ensured each county was represented in the regional ranking process.  Ranking panel 
members thoroughly reviewed applications and ranked each project in an unbiased manor.  The 
priorities identified by the Public Transportation Stakeholders were considered as well.  The 
priorities include: 
 
 Maintain existing transportation services 
 Acquisition of assets needed to fulfill existing transportation services 
 

Panel members did not rank projects from their employer or others where a (perceived) conflict 
of interest may exist.  Applicants were invited to present their projects to the ranking panel at a 
regional Consolidated Grant Project Review meeting. 

The Ranking Panel considered information gathered from the project review meeting and 
project applications to develop an initial list of projects ranked by letter grades (A, B, C, D).  The 
ranking panel shared the list with members of the Public Transportation Stakeholders for their 
review and comments.  The ranking panel considered input received from the Public 
Transportation Stakeholders before they made a final recommendation of project rankings by 
letter grade to the RTPO board for adoption as part of this plan. 
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Chapter 5 
Existing Public Transportation Services and Technology 

 
 

 
 
 
 
 
 
 
 

Image Source: Lower Columbia CAP 
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Cowlitz County 

Existing Transportation Services 
 
Cowlitz County has a wide range of transportation services provided by public transit, non-profit 
organizations, and volunteer services.  Most of these services are concentrated in the 
Kelso/Longview urban area where the majority of the county population lives, works, and 
receives services.  There are still a large number of people living in the unincorporated areas.  
Cowlitz County residents living outside the Kelso/Longview urban area may be able to access 
public transportation provided by one of the regional transportation providers.  However, rural 
area residents who do not have access to a private vehicle may have to depend heavily on 
friends and family to get where they need to go.  Existing services in Cowlitz County include: 
 

RiverCities Transit 
RiverCities Transit is provided by the Cowlitz Transit Authority (CTA) and operated by the 
City of Longview.  RiverCities provides fixed route bus service within the cities of Longview 
and Kelso, running weekdays from 6:30 a.m. to 7:00 p.m. and Saturday from 8:00 a.m. to 
6:00 p.m. 

 
In recent years, RiverCities has undergone major changes.  In addition to rebranding the 
transit agency, RiverCities has implemented route changes, and increased frequency on 
popular routes from every 60 minutes to every 30 minutes.  The use of Intelligent 
Transportation Systems (ITS) technology has increased on-time performance. 

 
RiverCities receives funding through local sales tax revenues (3/10ths of one percent), 
Federal Transit Administration funds (5310 and 5307), state funds (to purchase bus 
shelters), and additional revenues from fare boxes and advertising on the sides of buses.  
 
The RiverCities 33-vehicle fleet includes seven Gillig Phantom buses that hold 29 and 35 
passengers, one Gillig/Low Floor bus that seats 32 passengers, one Gillig/Low Floor Hybrid 
bus that seats 32 passengers, six Gillig/Low Floor BRT buses that seat 32 passengers, one 
Gillig Phantom that seats 29 passengers, 15 Ford/Eldorado buses that seat between 13 and 
17 passengers, one Dodge Caravan that seats three passengers, one MV-1 vehicle that seats 
four passengers, and one Chevy Express van that seats 12 passengers. 
 
Paratransit Services 
RiverCities Transit provides federally mandated complementary paratransit service within ¾ 
mile of all fixed routes in accordance with the requirements of the Americans with 
Disabilities Act (ADA) for those functionally unable to use the fixed-route service.  This 
service operates as RiverCities LIFT.  To qualify, individuals must complete an application 
form and be certified as being unable to utilize regular fixed-route transportation.  
Paratransit service is offered on a next-day reservation basis.  In addition, RiverCities LIFT 
offers same-day response service as a "premium" service at an additional cost.  RiverCities 
LIFT operates on the same schedule as fixed-route service; weekdays from 6:30 a.m. to 7:00 
p.m. and Saturday from 8:00 a.m. to 6:00 p.m. 
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Lower Columbia Community Action Program (CAP)  
Lower Columbia CAP manages multiple transportation programs to assist the general public 
and transit-dependent populations.  CAP receives funding from Federal Transit 
Administrations 5311 and 5310, WSDOT, the Area Agency on Aging and Disabilities of 
Southwest Washington (AAADSW), the City of Woodland, and private donations.  It also 
benefits from in-kind services from Amtrak and RiverCities Transit.  
 
CAP’s rural transportation program is open to the general public, with $2.00 fares for one-
way trips.  Vans are equipped with bike racks and are wheel chair accessible.  This service 
provides a link from the Kelso/Longview area south to connect with C-Tran at Vancouver’s 
99th Street Transit Center six times a day on weekdays with stops at rural communities along 
the I-5 corridor including Kalama and Woodland.  They also provide service northbound 
between Longview and Castle Rock with stops in Lexington.  The north route runs twice a 
day on weekdays.  CAP eliminated their fixed route service between Kelso/Longview and 
Chehalis in July 2013, which included multiple stops in Lewis County.  
 
CAP also provides demand response services for seniors (60 and above) within Cowlitz and 
Wahkiakum Counties.  This service relies on one wheelchair-accessible van and volunteer 
drivers using their own cars.  Because of limited funding, seniors are eligible for two round 
trips per month.  With so few trips available, most riders use these trips for medical 
purposes if they are not Medicaid-eligible.  CAP also provides private transportation by car 
or by wheelchair-accessible van for a fee. 
 
Catholic Community Services (CCS)  
CCS provides demand-response services for elderly, low income, and disabled people 
throughout the five-county planning region.  CCS provides these services using volunteers 
driving their own cars.  These volunteer drivers are required to take a defensive driving 
course.  Services are not advertised but are known through word of mouth and referrals 
from other agencies such as Southwest Washington Area Agency on Aging, Human Services 
Council, Lower Columbia CAP, and RiverCities.  They are available every day for 24 hours if 
drivers are available.  The agency provides about 300 to 500 one-way trips a month, but 
cannot meet all the needs of their clients.  In Cowlitz County, CCS serves many clients in 
Toutle and Silver Lake going to Castle Rock.  The overriding need continues to be going to 
hospitals or medical appointments in Portland or Vancouver.   

 
Disabled American Veterans (DAV) Van  
Veterans are provided with free rides to medical facilities in Vancouver or Portland through 
this response-demand service.  It departs from the 15th Avenue Safeway in Longview and 
makes one trip down and one trip back on a fixed route, Monday-Friday.  The van service 
handles ambulatory riders, although veterans are able to bring an escort with them, if 
needed.  Drivers are not allowed to assist passengers—all riders must be able to enter and 
exit the vehicle under their own power.  Veterans requiring accessible transportation 
therefore rely on other services to Vancouver. 

 
The DAV vehicle is funded through the Portland VA, which serves approximately 300 clients.  
The program relies entirely on volunteer drivers.  Because there is only one pick-up and 
drop-off point, some volunteers will use their personal vehicles to pick up passengers so 
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they can access the DAV van.  The Portland VA has restricted a door-to-door service of the 
van to decrease appointment delays. 

 
Cowlitz Tribal Transit 
The Cowlitz Indian Tribe provides free general public dial-a-ride service and tribal 
transportation services Monday—Friday from 8:00 a.m. to 6:00 p.m.  Their service includes 
Cowlitz and southern Lewis counties, traveling as far as 20 miles off the I-5 corridor.  Cowlitz 
County pick-up areas include Ryderwood, Castle Rock, Toutle, Silver Lake, Rose Valley, 
Carrolls, Kalama, Woodland, Lexington, and outside the city limits of Kelso and Longview. 
 
Cowlitz Tribal Transit’s primary purpose is to transport rural residents to urban areas for life-
sustaining medical appointments, shopping, non-life sustaining medical appointments, and 
for cultural and quality of life activities.  All buses are equipped with lifts to make boarding 
easier for people who use wheelchairs, mobility devices, or riders who may have difficulty 
negotiating steps.  Drivers are always available to provide boarding assistance.  The Cowlitz 
Tribe relies on funds from the FTA and WSDOT. 

 
Reserve-A-Ride Transportation 
The Human Services Council (HSC) manages a reserve-a-ride program, offering 
transportation options to low-income, disabled, or older adults in Cowlitz, Wahkiakum, and 
Clark counties where public transportation options may not be available or if they are not 
Medicaid eligible for medical transportation.  HSC helps match clients with the most 
efficient service available and help provide transportation to those who need transportation 
for essential medical and nutritional services.  The most common types of transportation 
services include passenger car/taxi/van, wheelchair van/minibus, and individual/group 
transports.  
 
Providing service for those who were not Medicaid eligible continues to be a major need in 
the region.  The Reserve-A-Ride program has proven to be a valuable service as local 
agencies such as CAP and Wahkiakum-on-the-Move have limited resources to provide 
services to these individuals.  This service has helped people stay in their homes and 
maintain their health rather than forego appointments due to a lack of transportation.  To 
help promote this and their other programs, HSC holds quarterly Accessible Transportation 
Coalition Initiative (ATCI) meetings.  At these meetings, service providers and local health 
and social service agencies continue coordination and outreach efforts so more people can 
become aware of the service.  HSC staff also attends multiple community events including 
fairs and service provider gatherings, such as the Community Resource Providers (CRP). 
 
Medicaid Transportation 
Human Services Council (HSC) is the regional Medicaid transportation brokerage that serves 
Cowlitz and Wahkiakum Counties.  When clients request transportation assistance, HSC 
determines the most appropriate option for the client at the lowest cost option that suits 
the client’s needs.  HSC contracts with area transportation providers to provide rides to 
Medicaid recipients that need rides to medical appointments and pays the fare.  In Cowlitz 
County, HSC says it has enough providers to ensure that people do not get denied service.  
The most common types of transportation available include public bus tickets and passes, 
gas vouchers, mileage reimbursement, volunteer drivers, wheelchair van/cabulance, and 
taxis. 
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Columbia County Rider (CC-Rider) 
CC-Rider is a service of the Columbia County Transit Division, based out of St. Helens, 
Oregon.  They provide general public transportation within Columbia County, with services 
to surrounding areas, including the cities of Longview and Kelso.  CC-Rider provides three 
round trips per weekday from Rainier (connecting to other Columbia County communities) 
into Kelso/Longview with designated stops at Holt’s market, St. John’s Medical Center, 
RiverCities transit center, Triangle Mall, the Kelso Amtrak station, Kaiser Permanente-
Longview (upon request), and Wal-Mart in Longview.  The trip around the three cities takes 
approximately an hour.  Columbia County also provides demand-response service for 
elderly/disabled to the Kelso/Longview area for medical appointments and shopping,  
 
It is imperative that elderly, disabled, and low-income residents in northern Columbia 
County are able to access services in the Kelso/Longview area, as those services minimally 
exist on the Oregon side.  For instance, the city of Rainier, OR does not have a grocery store.  
Additionally, several important state services are not available in St. Helen’s, and therefore 
clients’ next closest option is in Kelso/Longview.  Furthermore, students in Columbia County 
rely on CC-Rider for transportation to Lower Columbia College, which is the closest college 
to the communities of Rainier and Clatskanie, Oregon. 
 
C-TRAN Vanpool Program 
C-TRAN is the transit provider for Clark County, located just south of Cowlitz County.  The C-
TRAN vanpool is available to those who commute at least 10 miles in each direction and 
have a job that either starts, ends, or moves through C-TRAN’s service area.   
 
Taxi Companies 
There are several taxi companies operating in Cowlitz County including EcoCab, Uptown 
Taxi, Owl Taxi, Cowlitz Car Service, and Kalama Cab.  None of the taxi companies have 
wheelchair lift-equipped vehicles.  
 
Rideshare Companies 
Rideshare services like Uber and Lyft are now able to operate in the City of Longview and 
other areas in Cowlitz County 
 
Greyhound Bus 
The local Greyhound pick-up in the Kelso/Longview area is at the Amtrak Station in Kelso.  
There are two trips to Portland daily for a ticket price of $16.50-$29.50 and three trips daily 
to Seattle for $24-$39. 
 
Amtrak 
Passenger rail service is available from downtown Kelso’s Amtrak station.  The Amtrak 
Cascades service runs five times per day each way to both Portland and Seattle.  A one-way 
adult ticket to Portland is $17-$42, while a one way to Seattle is about $29-$68.  The Coast 
Starlight service runs once daily to and from Los Angeles.  The train station is open from 
8:30 a.m. to 8:30 p.m. and offers purchase of tickets from a kiosk.  Amtrak does not staff the 
station; however, it is occasionally staffed by knowledgeable volunteers.  
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Grays Harbor County 
 
Existing Transportation Services 
  

Grays Harbor Transit Authority (GHTA)  
GHTA provides eight fixed routes that serve the communities of Aberdeen, Hoquiam, Ocean 
Shores, Taholah, Grayland, and other unincorporated areas in Grays Harbor County.  GHTA 
also makes six daily runs to Olympia.  Paratransit service is provided countywide.  GHTA’s 
buses run Monday through Friday from 5:00 a.m. to 10:00 p.m. and on Saturday from 7:30 
a.m. to 7:00 p.m.  Single fares are $1 ($3.00 day passes) for the general public, $0.50 ($1.50 
day passes) for seniors, the disabled, and students.    
 
GHTA also provides a popular vanpool program.  The transit agency owns, maintains, 
manages, insures, and licenses a fleet of 8-, 12-, and 15-passenger vans.  These vans are 
assigned to commuter groups and driven by volunteers who share the commute.  Vanpool 
users must live or work in Grays Harbor County in order to be eligible for the program.  
Vanpools must have at least 5-15 users.  Riders pay a low monthly fare based on the number 
of miles traveled and number of riders.  The driver's fare is sometimes free in exchange for 
operating the van.  Some employers pay part of their employees' van fares.  GHTA employs 
a vanpool coordinator to manage this popular program. 
 
The agency currently relies on a 7/10ths of 1 percent county sales tax, which is 
supplemented with FTA grants (5310, 5311) and state funds received from WSDOT.  GHTA 
has cut service in recent years in an effort to balance the agency’s budget.  Specifically, 
weekend service has been suspended, along with a commuter route to Centralia, which 
connected with Twin Transit’s network.  

 
Catholic Community Services (CCS) 
CCS provides dial-a-ride service to senior citizens in Pacific and Grays Harbor Counties.  This 
program relies on volunteers using their own cars to transport clients.  They do not have a 
lift-equipped vehicle so they can only transport ambulatory riders.  CCS tries to meet the 
need for long-distance medical trips to medical facilities in Olympia, Tacoma, Portland, and 
Seattle.  CCS is seeing the community need for these services grow at a more rapid pace 
than they feel they can meet.   

 
Coastal Community Action Program (CCAP)  
CCAP operates a variety of transportation services over a multi-county area.  CCAP is a 
subcontractor for paratransit services in Pacific, Grays Harbor, Lewis, Mason, and Thurston 
Counties which relies on volunteers using their own vehicles to transport clients who have 
Medicaid (DSHS medical) to medical appointments.  They do not have lift-equipped vehicles 
so they are only able to transport ambulatory passengers.  
 
CCAP also provides private/medical transportation services to residents of Grays Harbor 
County who are 60+ years of age who do not drive anymore due to health and/or aging 
issues.  The program is funded through Olympic Area Agency on Aging (O3A) and utilizes the 
same volunteer drivers and privately-owned vehicles as the paratransit service offered 
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through CCAP.  Service is mainly Monday-Friday; however, Saturday trips can be scheduled 
for special needs.  Rides are based on funding and driver availability. 

  
CCAP also runs a program to transport people to work- and job-related training.  The agency 
has three vans for “Driven to Opportunity” (formerly JARC) that cover Pacific and Grays 
Harbor Counties.  One of the vehicles provided through a WSDOT grant in 2011 has a ramp 
for ADA service.  Low-income clients who can’t access public transportation can be 
transported to work, schooling, or job training.  Children can be dropped at child care with a 
qualifying adult going to work/training.  CCAP trains paid drivers to enable them to provide 
service within FTA guidelines.  This demand response/special needs employment program 
averages 400 rides per month, with an average of 25 miles one way.  The service is available 
24/7 to meet the needs of shift workers.  The most common destinations are Aberdeen, 
Grays Harbor College, Raymond, Ocean Shores, Westport, and East Grays Harbor.  Rides are 
based on funding and driver availability. 
 
In order to expand their volunteer driver program CCAP is continuously recruiting for 
drivers. 
 
Medicaid 
Paratransit Services is the regional Medicaid transportation broker for Grays Harbor County.  
It has several providers with whom it books medical rides for county residents.  However, it 
does not contract with the Grays Harbor Transit Authority, although it does purchase transit 
bus tickets and passes on behalf of its Medicaid clients.  About half of the Grays Harbor 
County trips originated in Aberdeen (2,500), and another 1,100 in nearby Hoquiam.  Out-of-
county trips accounted for about one-third of all trips originating in the county's three 
largest communities—Aberdeen, Hoquiam, and Elma—and about one-quarter of all trips 
countywide.  The most common destinations were as follows (in descending order): 
Olympia, Seattle, Tacoma, and Pacific County, with a smattering of trips to Bremerton, 
Chehalis, Mason, and Clallam Counties.  The vast majority of in-county trips were made to 
the Aberdeen/Hoquiam urbanized area. 

Olympic Area Agency on Aging (O3A)  
O3A provides funding for volunteer transportation providers in Grays Harbor County.  This 
includes door-to-door volunteer transportation for those who are too frail to use paratransit 
services such as Grays Harbor Transit.  O3A provides a small amount of funding to CCAP to 
serve private/medical transportation services in Grays Harbor County.  This minimal amount 
of funding goes directly to services to pay mileage of the volunteer drivers leaving no money 
for program administration.  CCAP absorbs these costs. 

Rural Transit (rT)  
rT provides on-demand transit service to the Confederated Tribes of the Chehalis 
Reservation, the Thurston County communities of Rochester, Tenino, Bucoda, Rainier, and 
Yelm.  It also is the connection between Twin Transit in Lewis County and Intercity Transit in 
Thurston County.  rT provides accessible general public transportation services and deviated 
route service.  Through these connections, riders can access transportation all along the I-5 
corridor via Sound Transit, Pierce Transit, King County Metro, Greyhound, and Amtrak. 
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Quinault Indian Nation (Rez Racer) 
In December 2010, the Quinault Indian Nation’s Transit began operation of its first deviated 
fixed-route transit service, the Rez Racer.  The Rez Racer provides mobility around the 
Reservation and connects to Grays Harbor Transit, giving access to jobs and essential 
services in Aberdeen and Hoquiam.  The main objectives of this service are to fill transit 
gaps, connect people to existing systems, and implement a more comprehensive lifeline 
service. 
 
The Rez Racer program was initially funded through the Tribal Transit Program and the 
American Recovery and Reinvestment Act (ARRA).  Since then, the program has relied on 
other state and federal funds to maintain operations, but service has ceased at times due to 
limited funds.  Currently, the Indian Nation maintains four buses, but only has the funds to 
operate one.  This bus serves the communities of Queets, Amanda Park, Taholah, and Qui-
nai-elt Village.  Rez Racer also provides demand-response service for seniors and for special 
chartered trips throughout the Reservation. 

 

Lewis County 
 
Existing Transportation Services 
 

L.E.W.I.S. Mountain Highway Transit (LMHT)  
LMHT is a private non-profit transportation program operated by the White Pass 
Community Services Coalition (WPCSC).  LMHT provides rural, fixed route, commuter bus 
service to the general public residing in eastern/central Lewis County.  LMHT’s 85-mile route 
from Packwood to Centralia/Chehalis via Hwy 12 provides bus stops in the communities of 
Packwood, Randle, Glenoma, Morton, Mossyrock, Silver Creek, Salkum, and the Hwy 508 
community of Onalaska.  LMHT operates a fleet of 8 vehicles.  All vehicles are accessible 
with wheelchair lifts and bike racks.  Bus fare is $3 per person per boarding.  Various 
reductions in per boarding fares are available through purchase of passes. 
 
While LHMT transports people for a wide variety of purposes, there are a large number of 
riders going to Centralia Community College, many of whom are unemployed workers in 
vocational retraining programs, Running Start students, and east end residents working on 
their AA degree.  The White Pass Community Services Coalition provides a platform for 
frequent coordination with other social service providers in the area including the 
affordable housing network, United Way, Cascade Mental Health, local law enforcement, 
school districts, and area churches to name a few.  LMHT’s Bus Brochure incorporates a 
community resources guide within, which provides information on accessing an array of 
human service providers in Lewis County area.  LMHT Bus Brochures/Community Resource 
guides are available in English and Spanish. 

 
Twin Transit 
Twin Transit is a public transportation system operated by the Lewis Public Transit Benefit 
Area funded by a 0.2% local sales tax, as well as state and federal grants.  Twin Transit offers 
five fixed routes and paratransit services to passengers in and around the Cities of Centralia 
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and Chehalis, Washington.  Their fleet consists of low-floor coach buses and lift-equipped 
minibuses (cut-aways) for fixed route service.  Twin Transit charges $1 per ride, all day 
passes are $2, and monthly passes are $20.  Service generally runs from 6:00 a.m. to 9:00 
p.m. on weekdays, 8:00 a.m. to 6:00 p.m. on Saturdays, and 10:00 a.m. to 6:00 p.m. on 
Sundays. 
 
Twin Transit also provides complementary ADA paratransit and fixed-route deviations 
during the same days and hours as the fixed route service.   
 
Twin Transit connects with Rural Transit (Thurston County), Lewis Mountain Highway 
Transit, Grays Harbor Transit (Grays Harbor County), Greyhound, and Amtrak services. 
 
Cowlitz Tribal Transit  
The Cowlitz Indian Tribe provides free general public dial-a-ride service and tribal 
transportation services Monday – Friday from 8:00 a.m. to 6:00 p.m.  Their service includes 
Cowlitz and southern Lewis counties, traveling as far as 20 miles off the I-5 corridor.  Lewis 
County pick-up areas include Centralia/Chehalis (Amtrak Station), Napavine, Onalaska, 
Salkum, Ethel, Mary's Corner, Mossyrock, Winlock, Toledo, and Vader. 
 
Cowlitz Tribal Transit’s primary purpose is to transport rural residents to urban areas for life-
sustaining medical appointments, shopping, non-life-sustaining medical appointments, and 
for cultural and quality of life activities.  All buses are equipped with lifts to make boarding 
easier for people who use wheelchairs, mobility devices, or riders who may have difficulty 
negotiating steps.  Drivers are always available to provide boarding assistance.  The Cowlitz 
Tribe relies on funds from the Federal Transportation Administration and Washington State 
Department of Transportation. 

 
Medicaid Transportation 
Paratransit Services is the regional Medicaid transportation brokerage that serves Lewis 
County.  It contracts with multiple regional transportation providers, including several taxi 
and cabulance companies and other private providers.  The broker does not currently 
contract with Twin Transit or any of the public transportation systems in this region; 
however, it does purchase transit bus tickets and passes on behalf of its Medicaid clients.  
To use this service, passengers must have Medical ID and have no other way to get to 
medical appointments.  Passengers must call at least 2 business days before their medical 
appointment. 

 
Disabled American Veterans (DAV) Van  
DAV provides veterans with free rides to medical facilities in American Lake and the local VA 
clinic in Chehalis from within a 50-mile radius of Chehalis.  They offer a door-to-door service 
to veterans who are unable to have a friend or family member get them to a central pick up 
point.  The service operates five vans throughout Grays Harbor, Lewis, and Thurston 
counties that are all run by a team of volunteers.  While many of the vehicles are 15 
passenger vans, they limit the number of people to five since it can be an 8-10-hour day for 
the volunteers when there are more passengers.  There are more people using the service 
and demand often exceeds supply.  They currently have a shortage of volunteers.  
Volunteers for the DAV do not have to be veterans, but they do have to attend training in 
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Seattle and go through a background check.  The vehicles are funded through the VA and all 
drivers for the service are volunteers.   

 
Volunteer Chore Services (VCS)/Catholic Community Services (CCS) 
The CCS recruits volunteers using their own cars to provide rides in Lewis County for 
independently living low-income seniors and disabled adults.  Most of the trips are to 
medical appointments or for errands.  They mostly provide trips within the county and to 
Olympia.  There is a demand for rides from outlying rural areas of the county.  VCS would 
like to provide more rides if they could find and train more drivers.  The service is free to 
clients but donations are gratefully received.  Volunteer drivers are offered mileage 
reimbursement and liability coverage. 

 
Lewis County Senior Transportation Program  
This service also provided by Catholic Community Services provides dial-a-ride service for 
medical and social service appointments, as well as shopping service for seniors 60 years 
and older who are Lewis County residents.  Travel to Portland and Seattle is permitted as 
long as the trip originates in Lewis County.  There is no cost for this service but donations 
are greatly appreciated.  This program offers rides to those who are not over 60 years old 
for a reasonable fee. 

 
Rural Transit (rT)  
rT connects the Chehalis Reservation (Grays Harbor County), and rural Thurston County 
communities of Rochester, Tenino, Bucoda, Rainier, and Yelm, to Centralia.  rT provides 
accessible general public transportation services and deviated route service.  rT feeds into 
the service areas of Intercity Transit and Twin Transit.  Through these connections, riders 
can access transportation all along the I-5 corridor via Sound Transit, Pierce Transit, King 
County Metro, Greyhound, and Amtrak. 
 
rT also maintains four fixed routes, with one serving Lewis County.  Route 4 includes a stop 
at Centralia’s Amtrak station, connecting to Tumwater, Tenino, and Bucoda eight times 
daily, between 6:00 a.m. and 6:00 p.m.  Rides are $1 each for the general public, and free 
for veterans, current members of the military, state workers, and those with Twin Transit 
and Intercity Transit passes. 
 
Intercity Transit 
Intercity Transit is the public transit provider for Thurston County, located just north of 
Lewis County.  The agency’s vanpool program is available to those who commute at least 10 
miles in each direction and have a trip that starts or ends in Thurston County.  Riders must 
have at least five people to start a vanpool.  Intercity Transit currently operates 
approximately 40 vanpools that either start or end in Lewis County. 

 
Taxi Companies  
Quality Taxi and Redi-Cab are two taxi companies operating in Lewis County. 
 
Greyhound Bus 
The local Greyhound pick-up in Lewis County is at 1232 Mellen Street in Centralia.  The 
station is open from 8:00 a.m. - 5:00 p.m. for ticket sales.  There are three trips to Seattle 
daily for a ticket prices of $24-$35. 
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Amtrak 
Passenger rail service is available from Amtrak, which stops in downtown Centralia.  The 
Amtrak Cascades runs four times per day each way to both Portland and Seattle.  A one-way 
ticket to either Portland or Seattle is about $24-$47.  The Coast Starlight runs once daily to 
and from Los Angeles.   
 

Pacific County 
 
Existing Transportation Services 
 

Pacific Transit  
Pacific Transit is a countywide transit system that operates fixed route and dial-a-ride 
services that serve the north and south Pacific County communities of Bay Center, Chinook, 
Ilwaco, Long Beach, Nahcotta, Naselle (connecting to Buses), Ocean Park, Oysterville, 
Riverdale, Riverview, South Bend, Surfside, and Raymond.  Pacific Transit also provides 
connections to Grays Harbor Transit in Aberdeen, and Sunset Empire Transit in Astoria 
Oregon.  The public transit system has five routes that operate Monday through Friday from 
6:00 a.m. to 7:30 p.m. and two fixed routes on Saturdays that operate from 10:00 a.m. to 
6:00 p.m.  The Raymond to South Bend and the Ilwaco to Oysterville routes run frequently 
throughout the day.  The other three routes connect Pacific County to larger population 
centers in Grays Harbor County and in Oregon.  Fares are dependent on the route and range 
from $0.35-$0.50.  A day pass for all routes is $1.50.  Pacific Transit operates a fleet of 16 
vehicles, many of which are eligible for replacement based on its FTA service-life guidelines.  
Their vehicles have a higher cost per mile due to the extra attention needed, unreliability, 
and unanticipated maintenance repairs required.  Additionally, since the overall service area 
is quite large, it is an expensive proposition to change out a vehicle when the break-down 
occurs in the farthest areas of Pacific County.  The area’s terrain and weather conditions 
adversely effect and accelerate the deterioration of the Pacific Transit bus fleet.   

 
Catholic Community Services (CCS)  
CCS holds the contract for private rides in Pacific County through the Olympic Area Agency 
on Aging (O3A).  CCS provides dial-a-ride service to senior citizens in Pacific and Grays 
Harbor Counties.  This program relies on volunteers using their own cars to transport clients.  
They do not have a lift-equipped vehicle so they can only transport ambulatory riders.  CCS 
tries to meet the need for long distance medical trips.  Usually, that means taking 
ambulatory patients to medical facilities in Olympia, Tacoma, Portland, and Seattle. 

 
Coastal Community Action Program (CCAP)  
CCAP operates a variety of transportation services over a multi-county area.  CCAP is a 
subcontractor for paratransit services in Pacific, Grays Harbor, Lewis, Mason, and Thurston 
Counties which relies on volunteers using their own vehicles to transport clients who have 
Medicaid (DSHS medical) to medical appointments.  They do not have lift-equipped vehicles 
so they are only able to transport ambulatory passengers. 
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CCAP also provides private/medical transportation services to residents of Grays Harbor 
County who are 60+ years of age who do not drive anymore due to health and/or aging 
issues.  The program is funded through O3A and utilizes the same volunteer drivers and 
privately-owned vehicles as the paratransit service offered through CCAP.  Service is mainly 
Monday-Friday; however, Saturday trips can be scheduled for special needs.  Rides are 
based on funding and driver availability. 
 
CCAP also runs a program to transport people to work- and job-related training.  The agency 
has three vans for “Driven to Opportunity” (formerly JARC) that covers Pacific and Grays 
Harbor Counties.  One of the vehicles provided through a WSDOT grant in 2011 has a ramp 
for ADA service.  Low-income clients who can’t access public transportation can be 
transported to work, schooling, or job training.  Children can be dropped at child care with a 
qualifying adult going to work/training.  CCAP trains paid drivers to enable them to provide 
service within FTA guidelines.  This demand response/special needs employment program 
averages 400 rides per month, with an average of 25 miles one way.  The service is available 
24/7 to meet the needs of shift workers.  The most common destinations are Aberdeen, 
Grays Harbor College, Raymond, Ocean Shores, Westport, and East Grays Harbor.  Rides are 
based on funding and driver availability. 
 
In order to expand their volunteer driver program CCAP is continuously recruiting for 
drivers. 
 

Wahkiakum County 
 
Existing Transportation Services 
 
There are a couple of transportation programs providing transit services in Wahkiakum County.  
The small size of the county limits available transit services because it is expensive for out-of-
the-area providers to travel to Wahkiakum County to pick up residents. 
 

Buses (WOTM)  
WOTM is operated by Wahkiakum County Health and Human Services.  This deviated route 
system offers three routes:  
 Wahkiakum County to Naselle (Pacific County) twice a day Monday through Friday.  

This route links with Pacific Transit to provide service to the coast and Astoria, 
Oregon. 

 Local service in the Cathlamet area, providing riders with service to local business, 
shopping, medical appointments, and community events on a daily basis. 

 Monday-Saturday service to the Kelso/Longview area allowing riders to access 
medical appointments, shopping, regional governmental agencies, as well as linking 
with other transportation services such as RiverCities Transit, CC-Rider, Cowlitz 
Tribal Transit, CAP, Greyhound, and Amtrak. 

 
In addition, the agency also provides door-to-door service for seniors and non-ambulatory 
riders of all ages.  The service has proven to be a community asset as they also coordinate 
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with the local school districts to provide rides to school children for after-school activities 
after pupil transit drivers have gone home for the day. 
 
Catholic Community Services (CCS) 
CCS provides demand-response services for elderly and disabled people in Wahkiakum 
County.  They rely on volunteer drivers using their own cars.  Services are available every 
day, all day long if they have drivers available.  
 
Lower Columbia Community Action Program (CAP)  
CAP provides senior transportation to the Kelso/Longview urban area from Wahkiakum 
County.  This service is limited to two (2) round trips per month per client.  This service is 
provided with funding from the Area Agency on Aging and Disability of Southwest 
Washington. 
 
Medicaid Transportation 
Human Services Council (HSC) is the regional Medicaid transportation brokerage that serves 
Cowlitz and Wahkiakum Counties.  When clients request transportation assistance, HSC 
determines the most appropriate option for the client at the lowest cost option that suits 
the client’s needs.  HSC contracts with area transportation providers to provide rides to 
Medicaid recipients that need rides to medical appointments and pays the fare.  The most 
common types of transportation available include public bus tickets and passes, gas 
vouchers, mileage reimbursement, volunteer drivers, wheelchair van/cabulance, and taxis. 

 
Reserve-A-Ride Transportation  
Human Services Council (HSC) provides a reserve-a-ride program to provide transportation 
options to low-income, disabled, or older adults in Cowlitz, Wahkiakum, and Clark counties 
where public transportation options may not be available or if they are not Medicaid 
medical transportation eligible.  HSC helps match clients with the most efficient service 
available and help provide transportation to those who need transportation for essential 
medical and nutritional services.  The most common types of transportation service include 
passenger car/taxi/van, wheelchair van/minibus, and individual/group transports.  
 
Providing service for those who are not Medicaid eligible continues to be a major need in 
the region.  The Reserve-A-Ride program has proven to be a valuable service as local 
agencies such as CAP and Wahkiakum-on-the-Move have only limited resources to provide 
services to these individuals.  This service has been crucial in helping people stay in their 
homes and maintain their health rather than forego appointments due to a lack of 
transportation.  To help promote this and their other programs, HSC holds quarterly 
Accessible Transportation Coalition Initiative (ATCI) meetings.  At these meetings, service 
providers and local health and social service agencies continue coordination and outreach 
efforts so more people can become aware of the service.  HSC staff also attends multiple 
community events including fairs and service provider gatherings, such as the Community 
Resource Providers (CRP). 
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Technology-based Solutions 
 

Intelligent Transportation Systems (ITS) are technology-based techniques and methods for 
improving transit and accessible transportation services.  They help relieve congestion, improve 
roadway and transit safety, and improve operations.  These technologies help enhance 
transportation services provided to the public.  ITS includes intelligent infrastructure systems 
and intelligent vehicle systems.  Transit related infrastructure systems include: 
 Transit Management 
 Electronic Payment and Pricing 
 Traveler Information 
 Information Management 
 Crash Prevention and Safety 

Vehicle systems include: 
 Collision Avoidance Systems 
 Driver Assistance Systems 
 Collision Notification Systems 

The Federal Transit Administration (FTA) supports the use of ITS for enhancing public 
transportation systems.  FTA goals for ITS include: 
 Safety 

o Work towards eliminating transportation-related deaths and injuries 
 Mobility 

o Increased accessibility by all to reliable and timely travel by public 
transportation  

 Efficiency 
o Best use of Federal transit funds and transit resources 

 Economic Growth and Trade 
o More efficient transportation system that enables economic growth and 

development 
 Environmental Stewardship 

o Help protect the environment and enhance the community 
 Security 

o Safe and secure transportation system that is prepared to handle the mobility 
needs for emergencies and natural disasters  

 Organizational Excellence 
o Effective and efficient ITS programs 

 
Current and Planned ITS in the Region 
Technology for public transportation services has not been widely embraced in the region for a 
number of reasons.  However, agencies recognize the importance of Intelligent Transportation 
Systems and are planning to incorporate technology moving forward. 
 
According to an ITS survey completed by the larger public transportation agencies in the region 
the reasons ITS has not been widely embraced include: 
 Cost of technology is too great 
 Lack of funding for operational costs 
 Costs of technology are unclear 
 Benefits of technology are unclear 
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And to some degree: 
 Lack of technical expertise in the workforce 
 Difficult to integrate technology with current systems 

 
Clearly the costs associated with implementing ITS and the lack of funding are major deterrents 
for agencies.  More options for funding ITS solutions would increase the chances of agencies 
implementing ITS solutions.  Coordination on ITS solutions as a region may also help reduce 
costs.  The lack of knowledge and expertise can be minimized with better training and guidance.  
To help understand ITS challenges, CWCOG is developing a regional ITS architecture for the 
Longview-Kelso-Rainier Metropolitan Planning Area.  CWCOG is also planning to develop best 
practices for a rural ITS architecture to assist rural areas in understanding ITS and how to 
implement it. 
 
Based on the ITS survey completed by public transportation agencies in the region most use ITS 
for internal communication and use static web pages to inform the public of services.  Currently, 
only Grays Harbor Transit and RiverCities Transit utilize Computer-Aided Dispatch (CAD) for their 
bus system or demand-response.  The larger transit systems along with Buses rely on Automatic 
Vehicle Location systems.  Many of the other agencies would like to use this technology within 
the next five years.  There is also limited use of Geographic Information Systems (GIS) in the 
region.  One of the strategies identified in this plan is for CWCOG to provide GIS support to 
public transportation agencies.  Many of the agencies are utilizing security systems such as 
cameras and alarms in vehicles.  Grays Harbor Transit and Twin Cities Transit have implemented 
Maintenance Management Systems to help with fleet maintenance.  There is also limited use of 
Traveler Information Systems in the region.  Currently, Grays Harbor Transit and RiverCities 
Transit use this technology to provide travel information to customers.  Only RiverCities Transit 
uses Automatic Passenger Counters to automatically count the number of passengers.  
Electronic fare payment is another way to improve transportation services.  This ITS solution has 
not been implemented anywhere in the region.  However, an interagency bus pass is part of the 
regional strategies identified in this plan and electronic fare payment should be considered as 
part of that strategy.  The results of the ITS survey are summarized in Appendix I. 
 
Agencies in the region do plan to move forward with ITS solutions in the next five years.  
Funding is the key to making it happen.  A regional ITS plan will help coordinate efforts and 
increase the understanding of ITS and how technology can benefit transportation services. 
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Chapter 6 
Regional Strategies 
 
A reliance on public transportation is expected to continue to grow in the region.  There will be 
an increased demand for both fixed-route public transit and demand-response services provided 
by human services/non-profit groups.  The anticipated increase in demand is attributed to an 
aging population, an increase in low-income households, high unemployment, and 
underemployment in many areas in the region. 
 
Regional priorities set by the transportation providers are to sustain existing transportation 
services and to acquire assets needed to fulfill existing transportation services.  However, all 
providers realize expansion is necessary in certain areas to properly address unmet needs.  
Furthermore, all providers understand that the best way to ensure our vulnerable and transit-
dependent populations’ needs are being addressed is by meeting together regularly and moving 
forward through a coordinated regional effort. 
 
  

Image Source: Wahkiakum on the Move 
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The following section identifies strategies by county to address unmet needs and ensure the 
best possible services are available to those that rely on accessible public transportation.  The 
strategies are based on user needs from past plans, input from providers, general public 
surveys, and public meetings that were held in each of the counties. 
 
Strategies to Address Unmet Needs in Cowlitz County 
 
 Maintain current levels of public transportation service 

o Maintain current level of services for both fixed route and demand response. 
o Purchase replacement vehicles. 
o Maintain facilities. 
 

 Expand and enhance existing services  
o Purchase vehicles to expand service.  
o Provide new service – time, location, operational capacity.  
o Expand existing service – time, location, operational capacity.  
o Modify existing vehicles and facilities to enhance ADA standards.  
 

 Improve interagency coordination 
o Host information-sharing sessions where agencies present available services. 
o Encourage customer service staff to attend these sessions. 
 

 Review state and local policies to enhance public transportation service. 
o Encourage local agencies to consider land use and transportation planning to 

account for transit needs.  
o Ensure infrastructure is adequate for transit population (sidewalks, crosswalks, 

bus stop pads). 
 

 Evaluate existing and future needs of public transit-dependent persons.  
o Review routes and schedules relative to origin and destination, especially where 

there are high concentrations of public transportation dependent persons. 
o Research other Washington State programs that share vanpool programs with 

human services agencies. 
o Begin conversations with local taxi companies to gauge need/interest in 

wheelchair accessible vehicles. 
 

 Continue to support non-profit agencies and volunteer programs that provide 
transportation service or assistance to transit dependent populations. 

 
 Support the Human Services Council as they continue to provide riders with information 

for the lowest cost option for transportation via the establishment of the 1-Call/1-Click 
Transportation Resource Center. 

 
 Invest in technology to provide more efficient service, enhance user experience, and 

assist with trip planning. 
 

 Evaluate enhancements to technology that allow for more flexible use of bus passes. 
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 Work with local public works and planning departments to improve local street and 

development standards to ensure the built environment is designed to accommodate 
transit including access to bus stops by bicyclists and pedestrians. 

 
 Explore ways to provide fixed-route service to smaller population centers in Cowlitz 

County (i.e. Kalama, Castle Rock, Woodland, and Lexington) to urban centers (i.e. Kelso, 
Longview, Vancouver). 

 
 Explore more flexible options for commuting-type programs that allow the use of 

vehicles for getting to other essential services or making them available for other 
accessible transportation needs when they are not in use.  
 

 Hire Volunteer Coordinator position(s) to serve transportation services agencies in the 
Cowlitz County area. 

 
Strategies to Address Unmet Needs in Grays Harbor County 
 
 Expanded services for out-of-county connections, especially Olympia. 

 
 Access to jobs and job training should be expanded for rural residents. 

 
 Establish transportation “hubs” in rural areas.  Bring off system and stranded 

populations to these connection points and private providers can transport to and from 
the hub. 
 

 Vanpool programs should be expanded.  More funding sources should be established for 
this type of flexible transport. 
 

 Launch a public education/ad campaign to educate the community and inform of 
volunteer opportunities. 

 
 The RTPO will host at least quarterly meetings to bring service providers together and 

facilitate discussions on services and potential coordination strategies.  This may benefit 
the coordinated planning process in the future as a continued relationship is 
established. 
 

 Establish on-demand service for low-income, TANF, and underemployed individuals to 
include essential services, such as shopping trips. 

 
 Medical, Medicaid, and Paratransit Transportation Strategies: 

o Begin a national dialogue regarding Medicaid coverage and reimbursement.  
Examine ways for those funds to partner better to reduce trips and costs, and 
create gap coverage. 

o Explore different funding models that changes the way reimbursements are 
funded.   
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Expanded services are needed to accommodate transit users that need access to medical 
appointments in Olympia. 
 
Strategies to Address Unmet Needs in Lewis County 
 
 Continue to support Twin Transit operating in the Centralia/Chehalis area as they are 

the regional circulator in the urban area that LEWIS Mountain Highway Transit, Cowlitz 
Tribe, Grays Harbor Transit, and Rural Transit (Thurston County) feed into. 

 
 Support expansion of Lewis Public Transportation Benefit Area (LPTBA) service to cover 

all of Lewis County.  This will allow Twin Transit to serve the smaller communities in the 
county. 
 

 Continue to support rural transportation providers: Cowlitz Tribal Transit Services in 
rural southern Lewis County, and LEWIS Mountain Highway transit in central and east 
Lewis County. 

 
 Form a consortium to explore options for funding patient transport.  This consortium 

should include Morton General and Providence Centralia Hospitals, Twin Transit, 
Paratransit Services, LEWIS Mountain Highway Transit (LMHT), WSDOT, Catholic 
Community Services, and Lewis County Senior Transportation Program. 

 
 Work with RTPO to host at least quarterly meetings to bring service providers together 

and facilitate discussions on services, potential coordination strategies.  This may 
benefit the coordinated planning process in the future as a continued relationship is 
established. 

 
 Increase access to Centralia Community College and work sites. 
 
 Develop a strategy to support vehicle replacements for modernizing public 

transportation fleets by improving opportunities to acquire used equipment from other 
service providers. 
 

 Establish travel training programs. 
 
 Expand demand-response services to provide medical trips for the non-Medicaid 

population. 
 
 Expand services for seniors/disabled. 
 
 Initiate a Mobility Manager Program that will train volunteers and connect riders to 

services. 
 
 Expand time and frequency for existing service in Chehalis/Centralia and eastern parts 

of the county. 
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 Invest in technology, including computer-aided dispatching and automatic vehicle 
locators to assist with the delivery of transit service. 

 
 Increase local, State, and Federal revenue investments to transit service in the county.  

 

Strategies to Address Unmet Needs in Pacific County 
 
 Provide efficient public transportation services by minimizing duplication of efforts by 

service providers. 
 
 Improve coordination and communication between public transportation agencies 

serving Pacific County. 
 

 Increase frequency of scheduled service to Aberdeen which provides a link to essential 
services in Olympia via Grays Harbor Transit. 
 

 Continue scheduled service to Astoria where medical and educational opportunities 
exist by supporting Pacific Transit’s request for continuation of funding. 

 
 Expand employment transportation in Pacific County, especially to work sites in the 

Long Beach area, and runs to Community College in Aberdeen. 
 

 Support Coastal CAP’s request to sustain transportation for low-income, TANF, and 
underemployed individuals during off-transit hours. 
 

 Form a consortium to explore options for funding patient transport.  (To include Ocean 
Beach and Willapa Harbor Hospitals, Pacific Transit, Paratransit Services, WSDOT, CCS, 
Coastal CAP, county health department, DSHS, and Olympic AAA). 
 

 Create countywide mobility manager to improve information dissemination, volunteer 
recruitment, advocacy, and coordination of existing transit services 
 

 Expand private transportation services to function as an affordable gap service. 
 

 Invest in technology, including computer-aided dispatching and automatic vehicle 
locators to assist with the delivery of transit service. 

 

Strategies to Address Unmet Needs in Wahkiakum County 
 
 Continue to support Wahkiakum-on-the-Move (WOTM), as it is the only regional, fixed-

route transit provider in Wahkiakum County. 
 
 Explore vanpooling opportunities for employment transportation. 

 
 Encourage increased taxi services in Wahkiakum County. 
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 Explore ways to better use volunteers to provide medical and employment 
transportation, especially to serve as connectors from rural areas to WOTM’s service on 
SR 4. 

 
 Provide support for non-Medicaid transit dependent people to get to medical 

appointments.  Continue to support the Human Services Council’s Reserve-A-Ride 
Program for which WOTM is a provider. 

 
 Add additional runs to link up with Pacific Transit in Naselle for transportation to and 

from Astoria, Oregon and the Ilwaco/Long Beach area.  This will provide rural western 
Wahkiakum County residents with regular access to public transportation.  
 

 Continue to support WOTM’s efforts to provide transportation to youth for afterschool 
activities.  

 
 Strengthen coordination among service providers. 
 
 Survey WOTM riders specifically about schedule times and see what they indicate as 

good times for them would be for traveling. 
 
 Work with the National Rural Transit Assistance Program (RTAP) and/or other partners 

to get a static General Transit Feed Specification (GTFS) on Google Maps for trip 
planning purposes. 

 
 Investigate community feeder services throughout the rural parts of the county. 
 
 Hire a countywide mobility manager to work with transit dependent populations to find 

rides and help recruit and train volunteer drivers.  
 

 Initiate a travel training program to encourage use of all public transportation options 
available, including fixed route transit, Paratransit, Amtrak, and Greyhound.   
 

 Continue to invite transportation providers to participate in Living Well program 
coordinated by Wahkiakum County Health and Human Services.  This involvement 
allows providers to advertise services, distribute schedules, and meet with the public to 
answer questions. 
 

 Improve coordination between transit agencies and emergency management agencies 
by replicating efforts being started in Cowlitz County with their Emergency Response 
Plan for Special Needs Populations. 
 

 Work to finalize formal agreements with emergency management agencies for transit 
vehicle usage in the event of a disaster. 
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Regional Strategies 
 
The Public Transportation Stakeholders group, who plays a major role in developing the CPT-
HSTP, has identified a number of regional strategies that will help providers in the region be 
more efficient in their operations, encourage coordination of services, improve emergency 
response, improve user experience when traveling throughout the region, and improve the 
overall regional transportation system. 
 
Regular Coordination Meetings 
 
CWCOG will continue to facilitate regular quarterly meetings with public transportation 
stakeholders to continue regional coordination efforts.  These meetings will offer opportunities 
for transportation providers, human services agencies, emergency management officials, and 
other stakeholders the opportunity to engage in conversations and coordinated efforts that will 
advance the overall goals of the CPT-HSTP and allow for information sharing. 
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Accessible Transportation Community Initiative (ATCI) 
 
Continued coordination with the ATCI coalition to support accessible, coordinated, and 
sustainable regional transportation choices.  The ATCI is a coalition of accessible transportation 
stakeholders in the SWRTPO region who are interested in ensuring access to affordable and 
reliable transportation services for those most vulnerable and to better share information about 
those services.  The Coalitions priorities are: 
  
 Resources/Coordination—increase the number of volunteer drivers 
 Unmet Transportation Needs/Gaps in Service—develop a plan to fill the gap in rural 

areas for non-medical trips and rural transport to/from transit hubs 
 Marketing and Education—Increase local officials, medical and community agencies, 

and the public’s awareness of transportation options 
 Community Infrastructure Accessibility—support the CPT-HSTP plan and increase 

acquisition of donated and surplus equipment for community service providers 
 
Used Equipment Marketplace 
 
Develop a single source location for transportation providers to buy and sell used equipment 
and parts.  The marketplace would be an online source similar to 1-call 1-click Trip Resource 
Center provided by the Human Resource Center where non-profit providers can search for and 
acquire used equipment that other providers no longer need.  This is one of the priorities 
identified by the ATCI coalition. 
 
Interagency Bus Pass 
 
Create a service that allows users to purchase a single pass that can be used for regional 
transportation services.  The service will allow users to transfer from one service to another 
using the same pass.  The pass could be sold at local retail stores or downloaded onto mobile 
phones for ease of use.  Passes can be an incentive for employers, schools, and government 
agencies. 
 
Regional Mobility Management 
 
Support a regional mobility manager to coordinate development of regional strategies for 
informing users how to utilize available resources and improving business and community 
support.  The regional mobility manager would collaborate with mobility management and 
travel training staff from the region’s transportation providers on marketing, training, and 
interagency issues.  This person could also coordinate communication between public 
transportation providers to increase awareness of available services and to help educate human 
service agencies on available services.  The mobility manager could prepare a directory of 
services and contacts that could be shared with providers and the public. 
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Technology  
 
In addition to the traditional transportation services, technology can aid the planning and 
coordination of services.  Intelligent Transportation Systems (ITS) represent a broad group of 
technology-based solutions to transportation issues, including: Automatic Vehicle Location 
(AVL), Computer Aided Dispatch (CAD), Traveler Information Systems (TIS), and electronic 
payment and collection systems.  
 
In addition, preparing for the future of Cooperative Automated Transportation (CAT) 
technologies is also necessary.  Future CAT technology for transit includes connecting people to 
transit by autonomous shuttles, first and last mile connections and rideshare; and transit 
automation to improve safety by reducing conflicts with pedestrians, bicycles, and automobiles.  
Future stakeholder meetings will offer opportunities for agencies to learn about ITS and CAT 
technology. 
 
CWCOG staff will work on developing a regional ITS architecture to support transportation 
services.  The ITS architecture would conform to the Federal Transit Administration’s National 
Intelligent Transportation Systems Architecture and Standards and would build a common 
framework for the region.  The regional ITS architecture would encourage agency agreement 
and integration when implementing ITS projects.  The architecture would include an inventory 
of current and future ITS projects and encourage a consistent approach among agencies. 
 
CWCOG staff will assist agencies by providing information about funding opportunities to 
purchase technology, and making sure future projects are included in regional and statewide ITS 
Architecture plans.  
 
CWCOG staff will continue to assist transportation providers through Geographic Information 
Systems (GIS)/maps.  GIS is a strong analysis tool that can be used to analyze spatial 
components of transportation planning.  Producing maps as part of the planning process can 
assist providers with identifying unmet transportation needs and developing effective 
transportation alternatives.  Additionally, maps can be an effective means of showing decision-
makers and members of the public gaps in transportation services.  
 
Emergency Management  
 
One of the key goals of the ongoing regional coordination effort will be the development of 
more coordination between transportation providers and departments of emergency 
management (DEM).  Some providers in the region have already developed strong partnerships 
with their local DEM.  Future coordination meetings will allow other agencies to learn from local 
examples and develop their own formalized partnerships.  CWCOG staff will assist in the 
facilitation of these conversations, providing the necessary guidance and resources to develop 
agreements and plan for other emergency management/human services transportation efforts. 
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Multi-modal Transportation 
 
Multiple modes of transportation should be considered when working to improving access to 
jobs, healthcare, schools, and essential human services.  The public transportation stakeholders 
will continue to discuss multi-modal transportation and learn how their agencies may directly 
support multi-modal systems.  
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Chapter 7 
Projects List for Funding Requests 

The Washington State Department of Transportation (WSDOT) uses a consolidated 
application for both state and federal public transportation grants.  Based on the 
information provided by the applicant, WSDOT determines the appropriate type of 
funding when awarding projects. 

 
WSDOTs Consolidated Grant Program helps fund projects to address the needs and 
priorities identified in this plan.  Projects are evaluated using criteria that reflect the 
Consolidated Grant Program goals.  The goals are:  
 
 Address deficiencies – Encourage communities to identify and address 

deficiencies in paratransit/special needs or rural public transportation. 
 
 Provide a community benefit – Assist local areas with determining community 

benefits and support for paratransit/special needs or rural public transportation. 

Centralia Depot Image Source: Jean Sherrard, Pauldorpat.com 
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 Preservation or enhancement – Provide funding to preserve or enhance 
paratransit/special needs or rural public transportation where there is a 
demonstrated need and measurable benefit. 

 
 Community connections – Support a sustainable network of transportation 

services within and between communities. 
 
 Financial partnerships – Establish opportunities for collaboration among local 

jurisdictions; regional organizations; private sector agencies; and state, federal, 
and tribal governments.  Ensure stakeholders have a voice in project 
development.  Encourage appropriate cost-sharing for projects. 

 
 Support coordination and multi-modal development – Coordinate services with 

other transportation providers in a local area, as well as with other organizations 
potentially able to use or purchase the services.  Consider all modes/forms of 
transportation beyond traditional sources to enhance the effectiveness of local 
services. 

 
 Maintain fleets – Maintain the percentage of transit vehicles in the state within 

their minimum useful life. 
 

Projects applying for Consolidated Grant Program funding are evaluated and ranked at 
the regional as well as the state level.  Projects are ranked at the state level based on the 
following criteria: 

 
 Establishes, preserves, or improves public transportation services within a community. 
 Addresses a recognized need within the community. 
 Reflects a community process of coordination and input. 
 Leverages funds from other sources and/or documents local commitment to support 

the implementation of the project. 
 Appears to be feasible as described. 
 Connects to other systems and/or modes. 
 Defines specific performance measures to be used in determining the success of the 

project. 
 Describes an active effort aimed at improving the efficiency and effectiveness of 

transportation services. 
 Applicant reports sufficient experience managing transportation projects and grants 

awards to ensure success.  
 Applicant reports sufficient financial capability and resources to implement and 

successfully carry out the project. 
 Applicant demonstrates good faith effort to utilize and/or contract with disadvantaged 

businesses on the project. 
 Contributes to the state maintaining the number of public transportation vehicles 

within their minimum useful life.  
 Complies with state rules (WAC 194-29) regarding alternative fuels (for vehicle 

purchases). 
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Eligible applicants include transit systems, nonprofit organizations, tribal governments, and 
other general or local governments. 

 

Regional Ranking Process  
The Consolidated Grant Program process requires each Regional Transportation Planning 
Organization (RTPO) to rank projects as A, B, C, or D priorities.  The number of letter grades 
each region gets is determined by the population in each of the following categories: rural, 
people with disabilities, youth aged under 18, elderly aged over 65, elderly aged over 85, 
people living in poverty, and veterans.  During the 2019-2021 biennium, WSDOT allocated 
the five-county Southwest Washington Regional Transportation Planning Organization 
(SWRTPO) a total of 24 ranking spots: 8 A’s; 8 B’s; 8 C’s; and an unlimited number of D’s.  The 
SWRTPO ranking panel was tasked with scoring the top eight scores with an A ranking, the 
next eight scores receiving a B ranking, and the final eight scores receiving a C ranking. 

 

Regional Ranking Panel 
The ranking panel includes staff from CWCOG and our planning partners Grays Harbor 
Council of Governments and Lewis County, a representative from Pacific County, and a 
representative from a tribal nation.  They were tasked with ranking projects that support the 
transportation needs and priorities identified in this plan and proposing a recommended 
ranking for all submitted projects. 
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Regional Ranking Criteria 
The following criteria was used for scoring each project: Effectiveness, Conformity with the CPT-HSTP, 
Coordination, and Cost Efficiency.   

Evaluation Criteria for Consolidated Grant Projects Weight Score Weighted Score 
Effectiveness (Maximum Points – 30) 
A. Does the project preserve transportation services that are 

meeting a community or regional need? 
 

3 Yes = 5 
No = 0 

/15 

B. Does the project provide new, expanded, or continued 
transportation services to geographic areas with vulnerable 
populations (disabled, seniors, low income, and others)? 

2 Significantly = 5 
Moderately = 3 

Slightly = 1 
Not at All = 0 

/10 

C. Does the project encourage multi-modal travel by offering 
more choices for people to get to important destinations? 

1 Significantly = 5 
Moderately = 3 

Slightly = 1 
Not at All = 0 

/5 

Conformity with CPT-HSTP (Maximum Points – 20) 
A. Does the project help alleviate unmet needs identified in the 

CPT?  
2 Significantly = 5 

Moderately = 3 
Slightly = 1 

Not at All = 0 

/10 

B. Is the project part of a strategy identified in the CPT-HSTP? 2 Yes = 5 
No = 0 

/10 

Coordination (Maximum Points – 20) 
A. Does the project improve connections with other 

transportation services in their community or improve intercity 
travel? 

2 Significantly = 5 
Moderately = 3 

Slightly = 1 
Not at All = 0 

/10 

B. Does the project improve coordination with other essential 
services like social services, retirement centers, or medical 
facilities? 

1 Significantly = 5 
Moderately = 3 

Slightly = 1 
Not at All = 0 

/5 

C. Does the project provide transportation services that are not 
available by another provider? 

1 Yes = 5 
No = 0 

/5 

Cost Efficiency 
A. Does the project appear to be cost-effective?  Examples are 

providing services at a lower cost per passenger trip, more 
efficient operations, improved services through the use of 
technology, savings from sharing of resources, or mobility 
management implementation to help increase the awareness 
of services. 

1 Significantly = 5 
Moderately = 3 

Slightly = 1 
Not at All = 0 

/5 

Operating (over capital)  
Does the project provide services without the need for additional 
capital expenditures?   

2 Yes = 5 
No = 0 

/10 

Paratransit (over fixed route)  
Does the project provide paratransit services for people with 
disabilities? 

1 Yes = 5 
No = 0 

/5 

Maximum Points  90 
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Once the ranking panel ranks the projects, the list is sent to the SWRTPO Board to be 
adopted.  Then the project-ranking list will be forwarded to WSDOT for statewide competitive 
funding consideration.  The submitted projects then compete for funding on a statewide 
basis.  WSDOT will evaluate the projects using a forced pairs process where each one is 
evaluated using a project-to-project comparison.  The regional ranking will be an important 
determinant in this competitive funding process.  WSDOT will consider the regional ranking 
scores as one factor in their determination of how state and federal grant dollars will be 
allocated through the Consolidated Grant Program. 

 
Letter grades received at the regional level will translate into evaluation points at the state 
ranking level.   
Table 10 lists the evaluation points awarded to each letter grade. 

 
Table 10: Evaluation Points for Regional Letter Grades 

Letter Grade State Level Evaluation Points 
A 50 
B 25 
C 12 

 
Evaluation points earned from the regional ranking process will be added to the state 
ranking score. 

 

Ranked List of Projects 2019 – 2021 Biennium 
The SWRTPO projects submitted for the 2019-2021 Consolidated Grant Program are listed 
on the following pages.  This list of projects ranked by the ranking panel was reviewed by 
the Public Transportation Stakeholders and submitted to the five-county SWRTPO Board for 
their approval at their annual meeting on December 12, 2018 in Kelso/Longview, 
Washington.  
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 2019 – 2021 Biennium Projects  
 
Note: Projects are listed in alphabetical order by name of the transportation service for each letter grade 
 

Organization 
Name of 

Transportation 
Service 

Project Title 
(needs to match 
project title on 

WSDOT 
Consolidated Grant 

Application) 

Project Description 

TYPE OF PROJECT  

Sustaining, 
Expansion, or 

New 

 Capital, 
Operating, 

Mobility 
Management, 

or Planning 
Project 

 

Project 
Grade (A, 

B, C, D) 
 

Coastal 
Community 
Action Program 

Coastal 
Community 
Action Program  

Driven to 
Opportunity- 
Operating 

Sustain the rural transportation project Driven 
to Opportunity (DTO) that provides demand 
response services to low-income, disabled, and 
special needs populations in under-served 
rural areas of Grays Harbor and Pacific 
counties.  The service is available 24 hours/7 
days a week, to qualifying residents who do 
not have public transportation available to 
them and are either employed, actively seeking 
employment, or engaged in educational 
activities that directly lead to employment. 

Sustaining Operating A 

Grays Harbor 
Transportation 
Authority 

Grays Harbor 
Transit 

Sustain existing fixed 
route and demand 
response public 
transportation 
services in Grays 
Harbor County 

Provide operating funding assistance to sustain 
current service levels of fixed-route 
transportation services and door-to-door 
demand-responsive service and 
complementary ADA service (Specialized Van 
Service—SVS) for persons with disabilities in 
the Grays Harbor Transportation Authority 
service area.   
  

Sustaining Operating A 
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Organization 
Name of 

Transportation 
Service 

Project Title 
(needs to match 
project title on 

WSDOT 
Consolidated Grant 

Application) 

Project Description 

TYPE OF PROJECT  

Sustaining, 
Expansion, or 

New 

 Capital, 
Operating, 

Mobility 
Management, 

or Planning 
Project 

 

Project 
Grade (A, 

B, C, D) 
 

White Pass 
Community 
Services 
Coalition 

LEWIS Mt. Hwy. 
Transit 

Rural Community 
Connections Project 
(RCCP) - 
Eastern/Central 
Lewis County - Hwy. 
12 - Operating 

(RCCP) - An operations request to sustain the 
only, general public, fixed route-deviated, bus 
service for eastern/central Lewis County.  RCCP 
provides three round trips daily, Monday 
through Friday, bus service extending 85-miles 
from Packwood, WA, west along a 57 mile 
stretch of US 12 (transportation deficient 
corridor) connecting the rural communities of 
Randle, Glenoma, Morton, Mossyrock, Silver 
Creek, Salkum, and Ethel.  At that point, RCCP 
service route travels north to Onalaska and SR 
508, west to I-5, with multi-model connections 
in Centralia/Chehalis.  All vehicles have bike 
racks and are wheelchair accessible. 

Sustaining Operating A 

Pacific County 
Public 
Transportation 
Benefit Area 

Pacific Transit 
System 

Rural Public 
Transportation Fixed 
and Demand 
Response Service  
 

To provide operating funding assistance to 
sustain Dial-A-Ride transportation for the 
elderly, special needs populations, and the 
general public in Long Beach, Ilwaco, Chinook, 
Ocean Park, Nahcotta, Surfside, Raymond, 
South Bend, and the areas immediately 
surrounding those communities. 

Sustaining Operating A 
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Organization 
Name of 

Transportation 
Service 

Project Title 
(needs to match 
project title on 

WSDOT 
Consolidated Grant 

Application) 

Project Description 

TYPE OF PROJECT  

Sustaining, 
Expansion, or 

New 

 Capital, 
Operating, 

Mobility 
Management, 

or Planning 
Project 

 

Project 
Grade (A, 

B, C, D) 
 

Pacific County 
Public 
Transportation 
Benefit Area  

Pacific Transit 
System 

Rural Public 
Transportation Fixed 
and Demand 
Response Service 
 

To provide operating funding assistance to 
sustain rural public transportation on 
commuter routes 14, 20, 24,32, and 50 for the 
general public in Pacific and Grays Harbor 
counties and Astoria, OR, Monday through 
Friday and an abbreviated service on 
Saturdays.  

Sustaining Operating A 

City of Longview RiverCities 
Transit 

Sustain Paratransit 
Services for the 
Longview/Kelso 
Urban Area 

RiverCities Transit is seeking funds to provide 
operating funding assistance to sustain our 
federally required complementary paratransit 
service Monday - Saturday for persons with 
disabilities and special needs populations who 
access services in the Kelso/Longview 
urbanized area. 

Sustaining Operating A 

Lewis Public 
Transportation 
Benefit Area 

Twin Transit 

Assistance to sustain 
existing fixed route 
and para-transit bus 
service in Centralia 
and Chehalis. 

To provide approximately 54,184 hours of bus 
service in 2019-2021 and approximately 54,333 
hours of bus service in 2021-2023 consisting of 
five fixed routes with complementary 
paratransit for the cities of Centralia and 
Chehalis. 

Sustaining Operating A 
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Organization 
Name of 

Transportation 
Service 

Project Title 
(needs to match 
project title on 

WSDOT 
Consolidated Grant 

Application) 

Project Description 

TYPE OF PROJECT  

Sustaining, 
Expansion, or 

New 

 Capital, 
Operating, 

Mobility 
Management, 

or Planning 
Project 

 

Project 
Grade (A, 

B, C, D) 
 

Wahkiakum 
County Health 
and Human 
Services 

Buses 

Wahkiakum County 
Health and Human 
Services 2019-2023 
Operations Grant 

To sustain rural routes for the general public in 
Wahkiakum County that allows for connection 
from Pacific County to Cowlitz County. 
Buses (WOTM) is the only regional, deviated 
fixed-route transit provider in Wahkiakum 
County.  

Sustaining Operating A 

Coastal 
Community 
Action Program 

Coastal 
Community 
Action Program  

Driven to 
Opportunity—
Capital  

Coastal Cap's Driven to Opportunity capital 
request is for one (1) 2019 Dodge Grand 
Caravan, seven passenger, gasoline vehicle. 

Sustaining Capital B 

Cowlitz Indian 
Tribe 

Cowlitz Tribal 
Transit Service 
(CTTS) 

Cowlitz Tribal Transit 
Service—Rural 
Demand-Response 

This project will provide general operating 
funds to continue Cowlitz Tribal Transit Service 
(CTTS), based on running two vehicles, and one 
vehicle in reserve.  Funding would cover 
salaries and benefits for: one full-time driver; 
one half-time driver/maintenance position; 
and the full-time Transit Manager.  Other costs 
include: fuel, maintenance, operating supplies, 
and program-related travel.   

Sustaining Operating B 
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Organization 
Name of 

Transportation 
Service 

Project Title 
(needs to match 
project title on 

WSDOT 
Consolidated Grant 

Application) 

Project Description 

TYPE OF PROJECT  

Sustaining, 
Expansion, or 

New 

 Capital, 
Operating, 

Mobility 
Management, 

or Planning 
Project 

 

Project 
Grade (A, 

B, C, D) 
 

Grays Harbor 
Transportation 
Authority 

Grays Harbor 
Transit 

Replace eight 35’ 
coaches and 10 
cutaways that are 
well past their useful 
life 

Provide funding to replace aging vehicles in 
order to effectively sustain current service 
levels of fixed-route transportation services 
and door-to-door demand-response service 
and complementary ADA service (Specialized 
Van Service - SVS) for persons with disabilities 
in the Grays Harbor Transportation Authority 
service area.  
 
Our 2018 TAM analysis shows that even with 
the six new coaches purchased and arriving in 
January of 2019, and 4 vanpool vans being 
purchased this year, our overall percentage of 
vehicles within State of Good Repair (SGR) will 
be at 59%.  If approved, this grant would bring 
our SGR up to 84%. 
 
 

Sustaining Capital B 



SWRTPO Coordinated Public Transit                                                                                                                                                                                        December 2018 
Human Services Transportation Plan 

Cowlitz-Wahkiakum Council of Governments                                                                                                                                                                                7-11  

Organization 
Name of 

Transportation 
Service 

Project Title 
(needs to match 
project title on 

WSDOT 
Consolidated Grant 

Application) 

Project Description 

TYPE OF PROJECT  

Sustaining, 
Expansion, or 

New 

 Capital, 
Operating, 

Mobility 
Management, 

or Planning 
Project 

 

Project 
Grade (A, 

B, C, D) 
 

Human Services 
Council, Inc. 

Human Services 
Council 

Human Services 
Council’s (HSC) 
Reserve-A-Ride 
Transportation 
(Cowlitz & 
Wahkiakum 
Counties) 

Sustain operating assistance for HSC's Reserve-
A-Ride Transportation program to provide 
transportation for seniors, people with 
disabilities, veterans and military families, and 
people with special transportation needs to 
access medical care and other basic services.  
The program prioritizes transportation to life-
sustaining medical appointments and, as funds 
are available, also includes transport to other 
medical appointments, pharmacy pick-ups, 
nutrition sites, group shopping trips, and other 
trips to access basic needs and allow 
individuals to live independently. 

Sustaining Operating B 

Lower Columbia 
Community 
Action Council, 
Inc. 

Lower Columbia 
CAP 

Connecting the I-5 
Corridor: Vancouver 
to Longview to 
Castle Rock 

This project connects rural communities along 
the Interstate 5 corridor between Clark County 
and northern Cowlitz County to the major 
public transit systems in larger urban centers 
located in Longview and Vancouver. 
 
If CAP were not providing this service, there 
would be no other affordable transit service 
options for people living in rural areas without 
their own means of transportation to get to 
work and job training, to access benefits at 
DSHS and WorkSource offices, medical 
appointments, and to colleges in Longview and 
Vancouver. 

Sustaining Operating B 
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Organization 
Name of 

Transportation 
Service 

Project Title 
(needs to match 
project title on 

WSDOT 
Consolidated Grant 

Application) 

Project Description 

TYPE OF PROJECT  

Sustaining, 
Expansion, or 

New 

 Capital, 
Operating, 

Mobility 
Management, 

or Planning 
Project 

 

Project 
Grade (A, 

B, C, D) 
 

Lower Columbia 
Community 
Action Council, 
Inc. 

Lower Columbia 
CAP 

Connecting the I-5 
Corridor: Vancouver 
to Longview to 
Castle Rock 

Purchase two new 14-passenger vans to meet 
the service needs identified in the “Connecting 
the I-5 Corridor: Vancouver to Longview to 
Castle Rock” Operating Grant Application. 
 
This capital project replaces two vehicles at the 
end of their useful service life (330,290 and 
275,355 miles).  The maintenance cost is 
becoming quite prohibitive as we just replaced 
a transmission for the second time in one van 
and have had numerous costly repairs on the 
other one.  These vehicles are currently spares, 
but are used each time one of our main 
vehicles breaks down or is in for service.  Each 
of our two vehicles in service does 250 miles 
per day. 
 
New vans would come wheelchair equipped, 
ADA compliant, and include bike racks.  

Sustaining Capital B 

Pacific County 
Public 
Transportation 
Benefit Area 

Pacific Transit 
System 

Vehicle replacement 
project to preserve 
existing service 

To provide operating funding assistance to 
purchase one replacement, ADA-accessible bus 
for special needs transportation services in 
Pacific County. 

Sustaining Capital B 
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Organization 
Name of 

Transportation 
Service 

Project Title 
(needs to match 
project title on 

WSDOT 
Consolidated Grant 

Application) 

Project Description 

TYPE OF PROJECT  

Sustaining, 
Expansion, or 

New 

 Capital, 
Operating, 

Mobility 
Management, 

or Planning 
Project 

 

Project 
Grade (A, 

B, C, D) 
 

City of Longview RiverCities 
Transit 

Capital Assistance to 
replace three (3) 
cutaways with 
propane cutaways 

This grant will be used to replace three small 
buses, cutaways, that are aged passed their 
useful life at 11 years old.  The vehicles will be 
equipped with on board data tablets for 
tracking ridership, mileage, and providing 
maps to customer locations.  The vehicles will 
also be equipped with bike racks to allow for 
multi-modal trips and on-board video cameras 
for rider and driver safety. 

Sustaining Capital B 

Lewis Public 
Transportation 
Benefit Area 

Twin Transit 
Community 
Outreach and 
Mobility Trainer 

Twin Transit is looking to hire a Community 
Outreach and Mobility Trainer to increase 
ridership education and raise awareness of 
service in our community.  This position would 
be a full time, contract position with benefits 
and would focus on project design, 
management, and implementation of our 
proposed Ridership Education Program (see 
attached job description).  The position would 
be designed to provide education to 
individuals in the community such as seniors, 
students, and those with disabilities or special 
needs. 

New Mobility 
Management C 
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Appendix A 
 
Cowlitz County Unmet Needs and Issues 
 
 Transit service in Cowlitz County is limited to the hours of 6:00 a.m. and 7:00 p.m.  Transit users have 

difficulty working evening shifts, attending night classes, making essential meetings.  There is also 
limited services on the weekends.  There is a need for longer hours on Saturday and services on 
Sunday for shopping and social activities. 

 
 Several programs in the county have vans to serve their clients; some of them are looking at ways they 

could coordinate services. 
 

 Shortage of volunteers for transportation programs; one concern is that training is too intensive for 
volunteers; another concern is insurance for volunteers. 
 

 Outreach to transit-dependent populations and the general public needs to be increased so they are 
aware of all existing transportation services, and eligibility requirements.  
 

 Difficult to coordinate return times for medical trips because of the uncertainty of appointment end 
times. 

 
 Provide earlier and later transportation services to dialysis appointments at PeaceHealth. 

 
 It is difficult to find medical transportation for patients who are not Medicaid eligible.  The Human 

Service Council’s Reserve-a-Ride program is unable to meet the current passenger demand. 
 
 Only general public transportation service outside of RiverCities Transit Service Area is Lower Columbia 

CAP bus service for the communities along I-5 (Castle Rock, Kalama, Lexington, and Woodland), the 
Cowlitz Tribal Transit program for the entire county, and Wahkiakum-on-the-Move in west Cowlitz 
County.  
 

 There is a growing need for expanding public transportation services beyond the services already 
provided by Lower Columbia CAP and Cowlitz Tribal Transportation program to the unincorporated 
areas of Lexington and Columbia Heights.  The Lexington area is expected to experience higher 
population growth in the foreseeable future. 

 
 There is a need for paratransit services beyond the ¾ mile from fixed route service within the Public 

Transportation Benefit Area (PTBA).  Paratransit services are needed in the entire PTBA especially for 
people with disabilities needing transportation services to work.  There is also a need for extending the 
service to ¾ of a mile from a fixed route beyond the PTBA to serve the areas just out of the city limits.   
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 Coordination of transportation services for special needs populations needs to continue.  This 

includes outreach and coordination with Individual Education Program (IEP) and Student Transition 
Educational Program Services (STEPS) in schools to inform students, parents, and educators on 
transportation options for persons with disabilities. 
 

 There is a growing need for transportation services for seniors across Cowlitz County.  This need will 
continue to grow.  There will be a significant increase in 65 and older population in Cowlitz County 
over the next 10-15 years with the fastest growing segment of the population being 85 and older. 

 
 Outreach to disabled veterans needs to be increased so they are aware of transportation available 

to those who cannot use the DAV van (those who are disabled).  DAV’s volunteer drivers are not 
allowed to assist passengers in any way—all riders must be able to enter and exit the vehicle under 
their own power.  The DAV does not have a wheelchair accessible vehicle for passengers.  
 

 There are no formal agreements in place between emergency services and area transportation 
providers to furnish coordinated evacuations during the event of an emergency.   

 
 RiverCities bus passes are good for the calendar month and not for a full 30 days, causing some 

inconveniences for transit users and agencies that provide free passes to transit-dependent 
populations. 
 

 RiverCities needs to replace its aging fleet with newer vehicles. 
 
 There is a need for more options for intercity services to the Vancouver and Olympia areas for 

medical appointments. 
 

 Better options for Amtrak service to Seattle and Portland. 
 
 There is a need for improved lighting, benches, and shelters at bus stops for improved safety, 

protection from the elements, and a place for the elderly and persons with disabilities to rest. 
 

 Improved active transportation facilities leading to bus stops to improve the beginning and end 
segment of transit trips and encourage the use of two or more modes of transportation. 

 
 Restore sections of RiverCities Route 56 in Kelso where there is the highest need. 
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Appendix B 
 
Grays Harbor County Unmet Needs and Issues 
 
 Regional employment transportation efforts need to be expanded and improved by greater 

coordination between Pacific Transit and Grays Harbor Transit, as well as between Grays Harbor 
Transit and Jefferson Transit, with support from Coastal CAP and Rez Racer. 
 

 There is a lack of specialized medical services and higher educational facilities within this rural 
county requiring residents to travel to out-of-county destinations for medical needs and continuing 
education. 

 
 Fixed-route services are not in sync with many work shift schedules, which creates challenges for 

transit dependent workers.  
 

 Grays Harbor Transit has outgrown their current facility and needs to expand or replace existing 
administration and maintenance facility, which was constructed in 1974. 

 
 Better networking/coordination among transportation providers is needed to ensure that services 

are not being duplicated and dependent populations are being served. 
 
 Demand is growing faster than most agencies can meet.  More volunteer drivers are needed to meet 

the demand.  
 

 Grays Harbor Transit has a rapidly aging vehicle fleet.  
 

 Transportation for medical and other essential services for non-Medicaid patients and people under 
the age of 60 is a major need. 

 
 With Medicaid transport, the cost of attendants is paid for, but the cost of escorts such as family 

members is not; and there is a gap in service for folks who need a ride home from the hospital after 
being discharged. 

 
 Short trips for Medicaid do not cover the cost because only the trip is reimbursed, not mileage and 

time from the point of origin. 
 

 Public transit cannot get reimbursed for Medicaid client transport.  A new policy is needed to allow 
Grays Harbor Transit to provide service. 
 

 Paratransit wait times are very long.  Paratransit Services cannot handle the volume.  New 
brokerage systems and/or increased staffing are critical. 
 

 There is a gap in service for getting people from the Quinault and Taholah Indian Nations to 
Aberdeen for services. 
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 Improved intercity connections with transit services in surrounding counties. 
 
 Outreach to transit-dependent populations and the general public needs to be increased so they are 

better informed on available services and how to use them. 
 
 There is a need for additional service to the Central Park area of Aberdeen. 
 
 There is a need to provide transportation services for people working in Ocean Shores, but live 

elsewhere due to the cost of living. 
 
 Additional service is needed in the Oakville/Rochester area. 
 
 Limited transportation services from Aberdeen to the Satsop Business Park may be needed as the 

business park continues to see job growth. 
 
 Indoor waiting area for passengers at the Grays Harbor Transit Station. 
 
 One fare system for intercity travel. 
 
 Expanded paratransit services for rural areas and beyond the ¾ mile nearest bus route. 
 
 More reliable transportation services are needed for getting to and from medical appointments and 

work. 
 
 There is a need for improved lighting, benches, and shelters at bus stops for improved safety, 

protection from the elements, and a place for the elderly and persons with disabilities to rest. 
 
 Make more sidewalks user friendly to persons relying on mobility aids. 
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Appendix C 
 
Lewis County Unmet Needs and Issues 
 
 There is no public transportation to or in western Lewis County and very limited dial-a-ride service 

to southern Lewis County and portions of US 12 west of Mossyrock to I-5 and west of Cinebar on SR 
508.  This includes no dial-a-ride service west of Chehalis on SR 6 to Pe Ell. 
 

 Potential loss of service to east county communities along Highway 12 currently served by LEWIS 
Mountain Transit.  The future of LEWIS Mountain Transit services is unclear at this time.  There are 
efforts being made to preserve services to communities along Highway 12 on the east side of the 
county. 
 

 There is interest for expanding Twin Transit services countywide which will require acquisition of 
additional assets. 

 
 Medical transportation for non-Medicaid patients and people under the age of 60 is a major need. 

 
 There is a need for services to get students from the smaller communities to Centralia College.  This 

includes students participating in the Running Start Program. 
 
 There is a need to get senior citizens from smaller cities to medical appointments in 

Centralia/Chehalis and the Olympia area. 
 
 Transportation services are limited on the weekend, with the exception of Centralia and Chehalis 

which now has expanded fixed-route service on the weekends. 
 

 Technology that assists with the use of and access to public transportation is not sufficiently used. 
 

 Transit pullouts and related infrastructure are needed in and around Centralia/Chehalis. 
 

 A more efficient community transit center is needed to support transit services in 
Centralia/Chehalis. 
 

 There is a need for a mobility trainer to help with more outreach to transit users, so they can be 
made more aware of available transportation services and how to take advantage of those services.  
Existing resources include the Centralia College transportation website, LEWIS Mountain Highway 
Transit Agency’s Community Resource Guide, and DSHS’s General Resources and Supportive 
Services of Lewis County Guide.   
 

 There is a need for out-of-county connections, especially medical trips to Olympia. 
 

 Improved intercity connections with transit services in surrounding counties. 
 

 There is a need for additional volunteer drivers, especially for non-medical trips.
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 There is a need for improved lighting, benches, and shelters at bus stops for improved safety, 

protection from the elements, and a place for the elderly and persons with disabilities to rest. 
 
 There is a need for a site/application that public transportation providers can use to acquire used 

assets at lower costs. 
 

 There is a lack of formal agreements for use of transit and transportation providers in the event of 
an emergency.   
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Appendix D 
 
Pacific County Unmet Needs and Issues 
 
 Level and frequency of public transit services in all parts of the county need to be increased. 

 
 Greater coordination between Pacific Transit and Grays Harbor Transit needs to expand regional 

employment transportation efforts and this should be supported by Coastal CAP. 
 

 There is a lack of specialized medical services and higher educational facilities within this rural 
county requiring residents to travel to out-of-county destinations for medical needs and continuing 
education. 
 

 Expanded intercity services for out-of-county connections, especially medical trips to Aberdeen, 
Centralia, and Astoria, Oregon. 
 

 Access to jobs (especially in the southern part of the county, and for Shoalwater Bay Tribal 
members) and job training (Grays Harbor Community College in Aberdeen) needs to be expanded. 
 

 Seasonal jobs along the coast and in Shoalwater Bay create the need for fixed, seasonal routes.   
 

 Transportation for medical and other essential services for non-Medicaid patients and people under 
the age of 60 is a major need. 
 

 Lack of accessible vehicles.  Coastal CAP only has one accessible vehicle, which is only authorized to 
take passengers to work or training, not medical appointments. 
 

 Lack of volunteer drivers for Coastal CAP and Catholic Community Services (CCS) transportation 
programs. 
 

 Lack of local taxi providers. 
 

 Lack of fixed transit service during evenings and weekends to Astoria, Oregon and during community 
events or festivals. 
 

 Outreach to transit-dependent populations and the general public needs to be increased so they are 
better informed on available services and how to use them. 

 
 Pacific Transit is one of the only providers in the RTPO that participates in a coordinated emergency 

evacuation scenario plan.   
 

 There is a need for improved lighting, benches, and shelters at bus stops for improved safety, 
protection from the elements, and a place for the elderly and persons with disabilities to rest. 
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Appendix E 
 
Wahkiakum County Unmet Needs and Issues 
 
 Limited family jobs and affordable housing within Cathlamet force residents to move to rural 

locations that often are not easily served by transit. 
 

 Service to Naselle needs to expand so that workers can make the connection on Pacific Transit to 
jobs and services in the Long Beach and Astoria areas.  

 
 Wahkiakum County is experiencing out-migration of working families and in-migration of retirees as 

well as telecommuters. 
 
 There are limited transportation services for people needing to commute to work or get to 

educational opportunities.  The current routing of WOTM covers minimal need for commutes to 
work and school.  

 
 The geography of Wahkiakum County makes it difficult for transit to serve residents who do not live 

adjacent to SR 4. 
 
 When SR 4 closes because of slides, alternative transportation routes are a challenge.  This poses a 

huge threat to lifeline medical services.  
 
 Transportation to social service programs is very difficult, limiting participation.  Specific examples 

include parenting programs, the Wahkiakum County Chemical Dependency Program, and mental 
health services.  Extended hours of service to cover evening sessions is needed to meet this need. 

 
 There is a lack of transportation service for youth to get to after school activities. 
 
 Lack of regular coordination with other service providers.  Transit users have difficulty making 

connections to other counties and transit agencies in sufficient time.  Better information on intercity 
bus connections and schedules is needed. 

 
 Provide transit services during summer events and festivals to help bring in more visitors. 

 
 There is a need for more services for people to get into town for special events. 

 
 Lack of a central source for information to advertise services offered by Buses, CAP, Catholic 

Community Services, and Human Services Council which results in a lack of awareness of available 
transportation service providers and the services they provide. 

 
 There is a growing need for transportation services for seniors across Wahkiakum County.  This need 

will continue to grow.  There will be a significant increase in 65 and older population in Wahkiakum 
County over the next 10-15 years with the fastest growing segment of the population being 85 and 
older. 
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 There is a need for Buses (WOTM) to provide service to the Kaiser medical facility in Longview. 

 
 There is a need for better signage indicating where WOTM bus stops are located in Longview/Kelso 

and connections with RiverCities bus lines. 
 

 Improved wait times for returning trips from Longview/Kelso area so that going to an appointment 
does not turn into an all-day affair. 

 
 There is a growing need for recruiting more volunteer drivers to expand service levels for 

transportation services reliant on volunteers. 
 

 Formal agreements need to be finalized for use of transit in the event of an emergency. 
 
 Better public transportation services to the Portland Metro area. 
 
 There is a need for improved lighting, benches, and shelters at bus stops for improved safety, 

protection from the elements, and a place for the elderly and persons with disabilities to rest. 
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Appendix F 
Stakeholders 

 
Cowlitz County  
 
 The Arc of Cowlitz County 
 Area Agency on Aging and Disabilities of Southwest Washington 
 Castle Rock Public Library 
 Catholic Community Services 
 Columbia County Rider (based in St. Helens, OR but serves Cowlitz County) 
 Cowlitz AmeriCorps Network 
 Cowlitz County 
 Cowlitz County Department of Emergency Management 
 Cowlitz County Health and Human Services 
 Cowlitz County School Districts 
 Cowlitz Family Health Center 
 Cowlitz Indian Tribe/Cowlitz Tribal Transit Services 
 Cowlitz on the Move 
 CWCOG Board  
 Disabled American Veterans (DAV) Van  
 Ethnic Support Council 
 Human Services Council 
 Kalama Public Library 
 Kelso Public Library 
 Life Works 
 Longview Public Library 
 Lower Columbia College 
 Lower Columbia Community Action Partners 
 Lower Columbia Mental Health 
 Lower Columbia Transportation Association 
 Oregon Department of Transportation 
 Peace Health 
 RiverCities Transit/Cowlitz Transit Authority 
 Buses 

 
Grays Harbor County  
 
 Catholic Community Services 
 Coastal Community Action Program 
 The Confederated Tribes of the Chehalis Reservation 
 Grays Harbor Council of Governments 
 Grays Harbor County School Districts 
 Grays Harbor Transit Authority 
 Ocean Shores Library
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 Timberland Regional Library 
 Quinault Indian Nation/Rez Racer 

 
Lewis County  
 
 Catholic Community Services 
 Cowlitz Indian Tribe/Cowlitz Tribal Transit Services 
 Disabled American Veterans (DAV) Van  
 Lewis County Public Works 
 Lewis County School Districts 
 Lewis County Senior Transportation Program 
 Lewis County Transportation Strategies Council  
 L.E.W.I.S. Mountain Highway Transit 
 Paratransit Services 
 Timberland Regional Library 
 Twin Transit/Lewis Public Transportation Benefit Area  

 
Pacific County  
 
 Catholic Community Services 
 Chinook Indian Nation 
 Coastal Community Action Program 
 Pacific County 
 Pacific County Economic Development Council 
 Pacific County Emergency Management Agency  
 Pacific County School districts 
 Pacific Transit System 
 Shoalwater Bay Indian Tribe 
 Timberland Regional Library 

 
Wahkiakum County  
 
 Area Agency on Aging and Disabilities of Southwest Washington 
 Cathlamet Public Library 
 Catholic Community Services 
 Cowlitz Indian Tribe/Cowlitz Tribal Transit Services 
 CWCOG Board  
 Hotel Cathlamet  
 Human Services Council 
 Lower Columbia Community Action Partners 
 Wahkiakum County 
 Wahkiakum County School District 
 Buses  
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Appendix G 
Transportation Providers Survey 
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Appendix H 
 
General Public Survey and Results 
 

 
 



SWRTPO Coordinated Public Transit -                                                                                   December 2018 
Human Services Transportation Plan  

Cowlitz-Wahkiakum Council of Governments                                                                                                  G-2 
 

 
  



SWRTPO Coordinated Public Transit -                                                                                   December 2018 
Human Services Transportation Plan  

Cowlitz-Wahkiakum Council of Governments                                                                                                  G-3 
 

  



SWRTPO Coordinated Public Transit -                                                                                   December 2018 
Human Services Transportation Plan  

Cowlitz-Wahkiakum Council of Governments                                                                                                  G-4 
 

  



SWRTPO Coordinated Public Transit -                                                                                   December 2018 
Human Services Transportation Plan  

Cowlitz-Wahkiakum Council of Governments                                                                                                  G-5 
 

 

  



SWRTPO Coordinated Public Transit -                                                                                   December 2018 
Human Services Transportation Plan  

Cowlitz-Wahkiakum Council of Governments                                                                                                  G-6 
 

  



SWRTPO Coordinated Public Transit -                                                                                   December 2018 
Human Services Transportation Plan  

Cowlitz-Wahkiakum Council of Governments                                                                                                  G-7 
 

 

  



SWRTPO Coordinated Public Transit -                                                                                   December 2018 
Human Services Transportation Plan  

Cowlitz-Wahkiakum Council of Governments                                                                                                  G-8 
 

  



SWRTPO Coordinated Public Transit -                                                                                   December 2018 
Human Services Transportation Plan  

Cowlitz-Wahkiakum Council of Governments                                                                                                  G-9 
 

  



SWRTPO Coordinated Public Transit -                                                                                   December 2018 
Human Services Transportation Plan  

Cowlitz-Wahkiakum Council of Governments                                                                                                  G-10 
 

  



SWRTPO Coordinated Public Transit -                                                                                   December 2018 
Human Services Transportation Plan  

Cowlitz-Wahkiakum Council of Governments                                                                                                  G-11 
 

  



SWRTPO Coordinated Public Transit -                                                                                   December 2018 
Human Services Transportation Plan  

Cowlitz-Wahkiakum Council of Governments                                                                                                  G-12 
 

  



SWRTPO Coordinated Public Transit -                                                                                   December 2018 
Human Services Transportation Plan  

Cowlitz-Wahkiakum Council of Governments                                                                                                  G-13 
 

  



SWRTPO Coordinated Public Transit -                                                                                   December 2018 
Human Services Transportation Plan  

Cowlitz-Wahkiakum Council of Governments                                                                                                  G-14 
 

  



SWRTPO Coordinated Public Transit -                                                                                   December 2018 
Human Services Transportation Plan  

Cowlitz-Wahkiakum Council of Governments                                                                                                  G-15 
 

  



SWRTPO Coordinated Public Transit -                                                                                   December 2018 
Human Services Transportation Plan  

Cowlitz-Wahkiakum Council of Governments                                                                                                  G-16 
 

  



SWRTPO Coordinated Public Transit -                                                                                   December 2018 
Human Services Transportation Plan  

Cowlitz-Wahkiakum Council of Governments                                                                                                  G-17 
 

  



SWRTPO Coordinated Public Transit -                                                                                   December 2018 
Human Services Transportation Plan  

Cowlitz-Wahkiakum Council of Governments                                                                                                  G-18 
 

  



SWRTPO Coordinated Public Transit -                                                                                   December 2018 
Human Services Transportation Plan  

Cowlitz-Wahkiakum Council of Governments                                                                                                  G-19 
 

Q1: Please select which county you live in or if you live outside 
of the Southwest Washington RTPO area select which county  
you would like to complete the survey for? 
 
Answered: 462     
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Summary of Survey Responses Specific to Cowlitz and Wahkiakum Counties 
 
Q2: Where do you live? 
 
Answered: 204     
 

 
 
Other Responses: 

Long Beach, WA 
Long Beach, WA 
Vancouver, WA 
Lexington area 
Kalama 
Kalama 
Ridgefield, WA 
Lexington 
Lexington  
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Q3: Please select which transportation services you are aware of, and which you use.  (For any 
purpose, whether it be for shopping, work, or school) 
 
Answered: 206     
 

 
 
Other Responses:  

Pacific Transit 
None 
Med Rides 
I am disabled and Wakiakum on the Move says I have to walk to Heritage Church to get a ride. They don't 
service 36 Ostervold  
own my own vehicles 
Wasn't aware of any of these. 
Bolt Bus 
Youth & Family Link 
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I wish there was a zero cost for zero income people transportation service to use to get to employment 
interviews, and job, and day care, and for medical transportation to hospital 
Youth and Family Link 
Twin Transit in Centralia and Chehalis when I go up there via Amtrak 
Lots of people seeking services have flooded our area for free stuff and they get rides from other organizations 
that just dump them here in our area for free stuff. They have no issues getting rides 
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Q4: How often do you typically make intercity trips from your city/town to other 
cities/towns/counties? 
 
Answered: 206   
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Q5: Where do you usually travel beyond your home area, and why do you travel there? 
 
Answered: 208     
 

 
 
Other Responses: 

Helps get to Salem, OR 
Visiting friends and family 
Train ride to Port 
to my family's house 
Astoria  
Naselle 
Naselle & Astoria 
Bellingham 
I live in Castle Rock and I don’t drive and have to depend on my mother and coordinate with her schedule so I 
can get to other areas.  Longview has a transit system that operates but they go 8 MILES away from where we 
live.  Too far to walk. 
pharmacy, post office, hardware needs, gas 
Battleground/Ridgefield - banking 
Currently riding from STEPS to work site.  After graduating, this will not be an option. 
I go to the lake to walk the loop.  Honestly though, in my area it isn't as available as it is the rest of the town.  I'd 
take it more, but it doesn't run on weekends! 
Toutle Lake 
Need more job opportunities for zero income people and zero cost transportation for those who have no money 
for bus tickets, uber, etc. 
business 
 I live in Castle Rock. 
From Columbia Heights 
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Work in La Center  
Visit relatives in Vancouver, also occasionally in SF Bay Area in California 
Live in Vancouver. Work in Longview. 
Astoria, Oregon 
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Summary of Survey Responses Specific to Pacific County 
 
Q6: Where do you live? 
 
Answered: 41     
 

 
 
 
Other Responses:  
Mason County 
Seaview  
North on Sandridge Road 
Seaview 
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Q7: Please select which transportation services you are aware of, and which you use.  (For any 
purpose, whether it be for shopping, work, or school) 
 
Answered: 43     
 

 
 
Other Responses: 
Dial A Ride 
Paratransit; the others listed are not available to our area 
Paratransit 
Paratransit 
paratransit to medical ONLY 
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Q8: How often do you typically make intercity trips from your city/town to other 
cities/towns/counties? 
 
Answered: 42     
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Q9: Where do you usually travel beyond your home area, and why do you travel there? 
 
Answered: 42     
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Summary of Survey Responses Specific to Grays Harbor County 
 
Q10: Where do you live? 
 
Answered: 83     
 

 
 
Other Responses: 

Homeless 
Mason County 
Ocean City 
Chehalis Tribal Reservation  
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Q11: Please select which transportation services you are aware of, and which you use.  (For 
any purpose, whether it be for shopping, work, or school) 
 
Answered: 81 

     
 
Other Responses: 
Private Ambulance Services 
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Q12: How often do you typically make intercity trips from your city/town to other 
cities/towns/counties? 
 
Answered: 81  
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Q13: Where do you usually travel beyond your home area, and why do you travel there? 
 
Answered: 82     
 

 
 
Other Responses: 

Kitsap Peninsula - Visit friend, 
explore region 
Mason Co Transit 
Community Service 
VANCOUVER/PORTLAND 
Rochester 
Cosmopolis  
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Summary of Survey Responses Specific to Lewis County 
 
Q14: Where do you live? 
 
Answered: 71     
 

 
 
Other Responses: 

Mossyrock 
Curtis 
Outside Toledo, WA 
Rochester, WA 
Salkum 
Adna 
Randle 
Toledo 
Silver Creek 
Mossyrock 
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Q15: Please select which transportation services you are aware of, and which you use.  (For 
any purpose, whether it be for shopping, work, or school) 
 
Answered: 73     
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Other Responses: 

Rural Transit Lewis County 
Eugenia Center 
Para Transit 
Uber 
RT & Grays Harbor Transit 
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Q16: How often do you typically make intercity trips from your city/town to other 
cities/towns/counties? 
 
Answered: 74   
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Q17: Where do you usually travel beyond your home area, and why do you travel there? 
 
Answered: 73     
 

 
 
Other Responses: 

fishing 
work in Oakville, WA 
Work-related and recreational 
Vancouver, WA 
Recreation 
King County 
Family; family sporting events 
Twice a week for a minimal part-time job; not my regular employment location. 
Travel to Eastern Washington and beyond 
I do not use it myself. I have a car. But people I know use it. 
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Regionwide Responses to Survey Questions 
 
 
Q18: What public transportation challenges do you have? (Select all that apply) 
 
Answered: 365     
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Other Responses: 
No Car 
You need bus service on Sundays, so people can go to church if they want 
My physical disabilities hinder my being able to use public transportation 
I use Buses but do not know my way around Longview 
wheelchair 
buses have inconstancy of protocol among staff and Some of the drivers are simply rude and are not for the 
good of Wahkiakum residents who use ridership daily.  
thank you for the Vet. ride free program 
At this time, I have no need. 
Need someone to help teach my daughter to use the bus system. 
Can’t get from Westport to Oly/Seattle/Tacoma in a reasonable time.  An airport shuttle or a SeaTac express 
would be amazing.  
I live 10 miles WEST of Chehalis (rural) 
Driving out of town is far less expensive than Amtrak or Greyhound if more than 1 family member is traveling. 
Living in Kalama I know a lot of people use the cap bus, but at the same time they all say the frustrating part of 
using it, is the times it comes back to Kalama from either Longview or woodland is 2 hrs. before you can even 
return, that's a long time for someone waiting. Also, the times it returns is early or that they don't run on 
weekend. 
When I say I don't feel comfortable on public transit, it is because of the huge issue we have in GH with mentally 
ill people being on the streets. It isn't right...and transit provides a great service for them and the community, 
but they need to be in institutes where they are not posing a risk to themselves and others. 
Great Services 
Do not use or need public transportation. 
Don't use 
No need for public trans 
Hours of service- time delays in using 
LIFT will not service home address. 
Considering the iffy schedule in my part of town, I often just opt out not to go, rather than pay the price for a 
system that doesn't meet most of my needs when I have free time to go places. Meaning, the weekends. 
TOO MANY HOMELESS 
Drivers don’t obey traffic laws 
As a county employee, I would love to take the VAN pool but it is not offered for East Lewis County residents 
I don't know much about transit in Lewis County and I prefer to drive. 
Have not, do not, and will not use public transportation in a rural type area.  Public transportation is for cities 
that can pay for it without placing additional taxes on those who work every day. 
do not use these services at this time 
I drive 
limited boundaries  
Not sufficient frequency of trips. 
Unable to use public transportation for work it starts to late in the day for Portland shifts 
There is no transportation to job interviews or work that is for zero income/poor people in Woodland WA to 
Vancouver, Kalama, Longview, Battle Ground, La Center, for Woodland WA residents living on the Cowlitz 
County side of Woodland WA. 
I am filling this survey out as if I were a patient our practice. We do find that our patients have difficulty 
traveling from Centralia/Chehalis to Longview as well as Ocean Park 
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I use transit daily and am very appreciative of it, thank you, I would like for it to run earlier and later though 
They do not currently connect to other public transportation north of Castle Rock. I have to pay to ride the train 
which costs me approx. $200 to $300 a year 
I don't use public transportation but have to assist others in accessing.  Service schedule is a challenge. 
Does not serve enough of the area. 
Would love a shuttle to airports that doesn't take several days & transfers. Would also like to be able to use to 
commute for work or doctor appointments, but the 1 trip between Raymond/Long Beach or 
Raymond/Aberdeen is very inconvenient.  
The buses don't really run on the weekends so people can do stuff within their means of daily life. 
I have no problem except I’d like Sat service between the peninsula and Astoria  
These things are what I hear from my people who use it. 
setting up medical rides takes all of my minutes when on hold 
just not running enough hours, rides are only as on a first come basis.  this county, Pacific we really need buses 
later and on weekends.  we need more buses and drivers.  I wish there was a bus to Longview and back. 
I live out in the country where public transportation is not available until I get down into City of Kelso  
Takes too long  
Does not come to our home area 
The cost of transportation services such as Golden Chariot are ridiculously high for transportation to Vancouver, 
WA. 
I work at Uneek RV in Kelso and RiverCities Lift can’t go no further than Cash and Carry. So no transportation to 
work. 
Public transportation does not have stops on my road, it is unsafe to walk on my road to the nearest bus stop 
Bus stop too far from my house for a toddler to walk to. I don't want to take the stroller on the bus. 
None 
Buses does not go to the high school and that is needed. Not enough routes to coincide with family activities in 
Longview like the YMCA  
not enough bike rack space on CAP bus, it's too infrequent, too small, and too slow. 
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Q19: I need transportation assistance because: (Select all that apply) 
 
Answered: 357  
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Other Responses:  
 

No Car 
Service is Very Good 
Public Transportation causes my disability to react adversely 
Saving the planet 
Would like to use transit to get to work 
I don't drive because of PTSD 
Road rage-nowhere to go head on 
Would decrease use of personal car 
Auto repair and cost of gas 
My daughter doesn't have her license yet and will be going to LCC in the Fall. 
Na 
I may need transportation assistance in the future 
daughter will be using it because she has autism and doesn't want to drive 
When you drive 90% of the time rurally it can be intimidating to drive in the City.  
Very interested in vanpool/carpool and buses to/from van/carpool hubs 
but I would like to have the option of using public transportation. It does not serve my part of Longview: 
Columbia Hts. 
To be able to let people know in my town what their options are 
The people I work with rarely have drivers’ licenses and need public transportation 
I'm currently low income and in the process of trying to prove myself seizure free so I can attempt to learn to 
drive. I'm also a long time (twenty years) diabetic so walking super long distances, like everyone I need to go, all 
day, not much of an option for the sake of my feet (not the inability to be mobile…I actually love walking at the 
lake). But without money for public transport, and a steady schedule, plus no car, finding work? Impossible! I'm 
trying to start my own business...still too hard even at home. This town needs a more extended bus schedule 
with a bit wider reach that is cost effective for all of us. 
I’m lazy 
I would use it for sightseeing. 
An expanded public transportation system would be nice to reduce single occupant commuting. 
Napavine needs transportation assistance and city council feels it’s a waste of money 
N/A 
N/A 
I would prefer to take public transportation to alleviate traffic, and my blood pressure.  
I do not need transportation assistance yet but with a growing elderly population there is a need to be 
proactive. 
My vehicle broke down 7 years and I can't another vehicle because since I became injured and have metal 
screws in my knees and lost my job I have been with zero income and actively seeking employment because 
living on zero income supporting 3 kids as a single parent, and not getting child support or any Tanif grant or any 
welfare; getting a job and getting us to medical appointment is even more important than ever before that’s 
why I need transportation services.   
Typically, the clients that struggle encounter the following 
Help others is accessing service generally they are senior citizens needing assistance to attend medical appts 
I don’t want to drive but I have no choice. We need county-wide Transit with more frequent buses in Longview.  
Public transit would just be a nice, affordable option 
No assistance needed. 
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To transport my clients with developmental disabilities over the river 
I work with our community and your services are utilized by many 
sometimes I can’t drive due to my illness 
Husband and I cannot afford a 2nd car. Bussing is $6 a full day. 
I would like to use it but do not currently due to no stops on my road.  
sometimes it is nice to have the option to take the bus so that I don't need the car 
driving is the most anti-social, expensive, dangerous, and selfish way to get around. 
I share a car with my spouse, and sometimes we need to travel in opposite directions. It also helps to save 
money on gasoline when we have a lot of medical expenses for the month. Some days I don't feel as safe behind 
the wheel due to lingering effects of illness, and I prefer someone else drive. 

 
 
 
 
Q20: I currently use the following means of transportation: (Select all that apply) 
 
Answered: 388     
 

 
 
Other Responses: 
 

RezRacer 
CAP 
Family only when available 
Trimet in PDX specifically the Max 
Caregivers  
Company vehicle  
I can't afford to take the bus more often and medical transport is for medical only.  
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Amtrak 
Amtrak 
In the past I’ve used the bus system and it was very easy to navigate. I felt very comfortable in my surroundings 
My car 
I have an electric bike that extends my range when I am having fatigue & arthritis problems, but it’s not very 
good in winter, when I stay home a lot and depend on delivery services (and family). 
RCT lift bus 
mobility scooter 
Personal vehicle at home. Public Buses and walking all other times. 
Amtrak 
Amtrak 
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Q21: What is your level of comfort with carpooling with friends/family or others? 
 
Answered: 375   
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Q22: Have you ever missed a trip/appointment/work day or lost a job because of a lack of 
transportation services? 
 
Answered: 389     
 

 
 

 
Q23: If you answered yes to the previous question, where were you going and what was the 
transportation services needed? 
 
Answered: 116     
 

 
 
Other Responses: 
 

Church 
Church 
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Worked at Smokaway Landing Busdriver Marty 
Court - Ride didn't show and bus unavailable in time 
CAP medical 
DSHS 
I was told Wahkiakum on the Move doesn’t service 36 Ostervold and that I have to call 3 weeks advance for 
medical disability transport and they never answered and are confusing 
Carpooling 
just would love to be able to get out of Castle Rock for a few hours. I don’t want to have to depend on my 
mother or anyone else. They are busy enough with their life. 
Fixed Route Bus Return to Cathlamet 
There are many other things we need besides banking or medical appointments to make our lives healthy. I 
can't do some of the stuff for my business because family all works during day hours, and there are no rides to 
where I need to go or that I can connect with reliably. So many more needs low income, disabled and homeless 
are left out of that could be solved by more transportation and assistance options. 
job CNA interview I missed, and I lost another job because no ride 
I've missed put on family gathering i.e.: Granddaughter’s kindergarten graduation because I was unable to 
afford the train 
bus stop was over a mile from my house 
This happened last year: I had a medical appointment, and the bus service had a holiday. Also, evening 
entertainment events are impossible to attend when relying on any bus service in SW Washington, as are 
evening or night work schedules. 
Medical... no ride available 
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Q24: How far are you willing to walk to a bus stop? 
 
Answered: 380     
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Q25: Based on your answer to the previous question, is there a bus stop within walking 
distance from your home? 
 
Answered: 383     
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Q26: Does the stop have: (Select all that apply) 
 
Answered: 143     
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Q27: If the bus stop closest to your home has sidewalks leading to it, select all that apply: 
 
Answered: 98     
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Q28: What days and times do you need public transportation and/or carpooling? 
 
Answered: 277     
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Q29: If you want to find out more about public transportation services, what would you do? 
 
Answered: 355     
 

 
 
Other Comments: 

Ask very strange people for opinions who I shouldn't be reliant on 
Phone app - seriously it's 2018 
Talk to driver 
Talk to a driver 
Really, I don't know who to call other than transit. Are there other services we can call? If so, there's a place you 
can educate the community on, more. I know it seems drug addicts get more services here than low income 
people with no issues, or even the homeless. It's frustrating!  
None 
contact local service agencies 
Call local community resources like DSHS or CAP 
Ask my Job coach (Compass Career Solutions) 
The RiverCities Transit staff are very, very friendly and easy to talk to.  
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Q30: Do you use any of the following mobility aids? (Select all that apply) 
 
Answered: 358     
 

 
 
Other Responses: 

MY SON USES WHEELCHAIR 
not yet anyways 
Knee braces to walk 
Developmentally delayed, but can ride point to point without a personal care attendant. 
Power wheelchair 
Other than special considerations for my feet and being over heated or too cold because of my diabetes issues, I 
don't need any aids. I'm one of those that falls through the cracks. I'm a bit too healthy for special needs, and 
not healthy enough to be 100 percent fit and able to do it all.  
off and on I may use cane  
Occasionally I use a stroller for my son 
with Dial a ride I don't need a personal assistant usually. I would need one if I used the public bus.  
Oxygen 
I use my electric bike as a mobility aid, since I can ride it even when my knees are painful. I prefer it to a power 
scooter because it is lighter and I can get off it indoors. 
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Q31: Please indicate your current military service status. 
 
Answered: 362     
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Q32: What is your gender identification? 
 
Answered: 370     
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Q33: What age range do you fall within? 
 
Answered: 371     
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Q34: Are you a member of one of the following tribal nations? 
 
Answered: 364     
 

 
 
 
Q35: How did you find out about this survey? 
 
Answered: 246     
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Q36: If you have any other concerns or additional input on accessible transportation issues, 
please describe them here: 
 

Signage and clearly marked pickup/drop off locations with times listed at the site 
improving on most busiest times than on non-busy times.  Need consistency in uniforms and 
professionalism.  Too much wasted time. 
I think you need to get a bus out to the Lexington area. Also, north Kelso needs to have more than 
one bus. Needs to be every half hour 
I am grateful, thank you 
Thank you 
I miss a lot of events on weekends that last past 5 or 6 P.M. and the concerts etc. on Sundays at the 
theater- On occasion I like to go out to breakfast around 8 or 9 AM on a Saturday 
Nice to have Saturday service (out of town) Aberdeen/Astoria 
I've noticed that the bus shelter in front of the golden lion motel in Raymond is hardly ever used.  Yet 
many of us have no shelter at the Thriftway parking area trying to get back to South Bend.  I catch the 
bus every day and others also express their wish that we would have a shelter there. 
Please let this Saturday runs for both end of county and have senior services for Bay Center and 
possible Naselle if word gets out. 
Thankful for service 
transportation across county lines for work and leisure  
There is no service out to Lexington, nor any options after 6pm. 
None 
Our area through HSC only serves Medicaid. We want funding for Medicare patients to go to medical 
or shopping. 
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Bus stops here is Cathlamet really need a bench/sitting area. 
I live in Cathlamet. We need another trip to Longview, perhaps 9:30M. 
Good job, thanks 
I feel that there should be seat belts on all the seats not just for the wheelchairs 
Reading bus schedule is confusing and planning my needs around bus times takes time to figure all I 
need and can do. Taking the bus takes a lot of my day and saves me money. 
Accessible transportation is varied and a wasteful use of current stops that are not where the "main 
ridership user needs" like main lines of business, more than one grocery store, social security, DMV, 
parks, central point for banking needs. LCC should be daily stop and pick up cause of large group who 
attend LCC.  
Need longer hours on weekends 
Would love to see a route from Aberdeen to Montesano and then on to Elma/Satsop - Overstock.  
Early morning drop in Montesano around 6:50am!!!! 
There would need to be designated bus stops and a regular schedule. Something within walking 
distance of home. 
I strongly feel the Grays Harbor Transit Station in Aberdeen needs some kind of heated indoor waiting 
area for people waiting on buses. It is so cold! 
My biggest concern is that the public transportation hours of operation are not conducive to real 
world work schedules.  Would be nice if the region had a one fare system like Sound Transit   
I filled this out at my friend’s office so it is not my email, I don't have email. 
Free or Low cost, quick transport to things like DSHS, and Visitations with CPS, where you do not need 
waiting lists. Grocery shopping trip buses. 
Later bus schedules are need for people who do shift work.  
Please do not cut any services 
I personally do not at this time. Though I know of elderly persons that would like to know about their 
options due to illnesses or injuries.  How about sending this survey to churches and senior clubs in 
these rural areas?  Then the word would get out about options available to them. 
n/a 
Please run a bus out through Wishkah Rd.! 
It would be nice to have better PDX access from outlying areas such as Wahkiakum, Pacific, or Clatsop 
counties.  
No 
I would be available to help for senior transport or medical transport in Kalama  
na 
Safe walking and/or bike paths!!!  Even if public transportation was nearby, I would have to walk 
along busy roads with no should to get there  
A fixed route that travels from Lewis County to Grays harbor and back would be great.  There is 
already a Transit system in place from Grays Harbor to Thurston so it would be great to have it in 
place for the Lewis and Grays Harbor.  Also, the Rural outskirts of Thurston County also need a Transit 
system such as Rochester, Tenino, and Rainier.  Oakville also needs a transit system connecting towns 
in Grays Harbor along Hwy 12 to both Elma, Olympia, and Centralia.  
Some of my answers were based on others in the household who are working 

n/a 
No bus service to Columbia Hts.   
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I lived in Centralia/Chehalis up until October 2015 and had to move to Castle Rock to be with my 
mother and I'd like to be a little more independent of her and be able to leave here and go elsewhere 
to do things when I want to and so I don't have to wait for her to go. 
It would be nice if the bus stops had protective shelters - e.g., Pt Brown at Shell station in Ocean 
Shores.  Currently it is dangerous waiting for the bus, drivers either do not pay attention or aim at the 
pedestrians.  
I’m an adult female resident of Long Beach, Washington and I have cerebral palsy that requires me to 
use a walker and specialized electric wheelchair. My biggest concern with accessible transportation in 
this area is how difficult it is for someone in my situation to get across the river or over county lines. I 
was recently hired by Walmart and am assigned to work in their new store in Warrington but as of 
right now I don’t have any transportation that would fit in the hours I am scheduled to work.  
 
I do live with my father and he is my main source of transportation but our van’s transmission is 
totally blown and we don’t have the money to get it fixed at this time. I’ve already tried working on 
the peninsula twice and that has not worked out. I’m also concerned about when my father is no 
longer able to be there for me. Can you all tell me what a person in my situation is supposed to do? 
NO, THANK YOU, GOD BLESS 
please encourage City of Kalama to keep a police department where people can 
walk/run/bike/wheelchair for help 
Great Service 
Looking toward future. Love on a Hill.  
I wish Amtrak had a better schedule to get to and from Seattle and Portland. 
Would love to see more connected running and biking paths! On Pacific Way our lack of sidewalks 
outside of city limits, and then poor ramps for crosswalks aren't only an issue for people with mobility 
issues, but also for people with strollers, or kids trying to ride bikes. 
medical transport for disabled/seniors 
It would help if boundaries were expanded to areas like Lexington and Columbia Heights 
Rural transportation for those with special needs and the aging underserved population in rural areas 
Would like to find solutions to transportation options for disabled individuals who live outside of the 
1/2-mile buffer of the set routes.  Willing to pay more for the service and know numerous families in 
the same situation. 
Grays Harbor Transit does not serve disabled in county if you do not live within 3/4 mile of the 
nearest bus station. 
Really, just the availability but for schedule and reach. I need to find work, that is hard to do when you 
can't yet get a license, are too poor for a car, or whatever. Your services are great for the bus, just not 
extensive enough for local needs!  
If at a future time I need transportation, how do I go about getting a ride? 
It would be nice to have a more family-friendly and schedule orientated bus routes-more stops, more 
routes, more general access so that moms/dads/grandparents can go out with young kids more in 
Longview 
For transportation to work in my county, it must be supported by taxes which pays for 98% of the 
service. How is this considered good stewardship? 
I would like additional Amtrak trips earlier and later to Seattle and Portland, so medical appointments 
can be more easily accessed with public transportation. 
None 
The City of Napavine could benefit from public transportation.  The City Council has withdrawn the 
city for consideration in an upcoming transit authority vote as they feel it’s a waste of money 
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I find this helpful if in fact my car does break down! 
Thank you! 
I would prefer to ride my bike to work or even walk. Even though I live less than 2 miles from work, I 
do not feel comfortable because the streets are not bike friendly and don't have sidewalks most of 
the way even though it is all located in the city limits on main streets.  
Talking to people at the bus stop... the most often complaint is that there are not enough trips both 
ways by buses forcing people to wait in town (Longview/Kelso) much longer before or after an 
appointment turning an appointment into an all-day affair.   
Would like to see public transportation in the Lexington area 
The city spends too much money on big buses.  Smaller buses would be acceptable for the number of 
riders.  Too much $ is needed to maintain our big buses. 
When funding was passed to increase sales tax, bus service was to include Lexington, but 3 years later 
there has been no attempts to get service to Lexington 
I need more buses and benches at stops 
Castle Rock has many elderly people who would probably benefit from transit system service. As well 
as myself who does not drive and does not want to have to depend on my mother to take me places. 
She takes me when she can but she has a limited schedule 
Adding a Sunday schedule would make my life easier 
We need better bus service. More efficient routes with buses running more often. Every hour is 
ridiculous! 
Columbia Heights needs to be serviced.   
I have many clients in this area with transportation issues. Dial a Ride and buses don't go to many of 
the outlying areas. 
The transit system has not tried to implement route changes for too many years.  Things have 
changed on Sandridge Road South of Nahcotta.  There may just as many people who will ride the bus 
on Sandridge as there is on the main highway 103.  Smaller buses could be used during the low times 
of ridership and not waste fuel when occupation is low. 
 
change times for working people to get to Long Beach from Ocean Park to arrive before 8:30 a.m.  
Many people need to be at work by 8.  Currently it is too early for many people and they would have 
to stand outside work waiting to enter in some instances. 

Not enough bus routes or convenient times for certain areas around Longview-Kelso 
I just would like to be able to go places on the weekends and when there are events after certain 
times on the weekdays. 
The cost of taxi services is ridiculous; public transit stops early and most schedules don't match a work 
day schedule. The cost is good, but availability isn't 
n/a 
I have no problems myself but I notice there are many people who are quite a distance from a bus 
stop around my neighborhood. 
need more services in rural areas! 

I appreciate our transit system and what it provides for our community.  
Safety get to my destination and from my destination 
Transit needs to space their stops further apart so buses can run faster and more frequently. More 
shelters with benches and garbage cans. 
Please continue to support our Buses. 
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I have many friends who don’t own vehicles for various reasons and we end up (willingly of course) 
giving them rides to work or appointments because bus routes are not convenient or don’t exist at 
the hours they work.  
transportation is a huge barrier to many people in Lewis County. 
I am glad the bus picks me up. 
Lewis Mountain Transit will end in June, 2019 and I have concerns about the folks in East County 
without transportation into Centralia-Chehalis for appointments, shopping, etc.  
I live in Napavine and it is growing rapidly.  I believe it would benefit our community to have access to 
public transportation.  About five years ago, for about two years, I rode my bike regularly from 
Napavine to the Port of Chehalis to ride the bus to Centralia for work.  I am required to use my 
personal car daily for work presently, but bus transportation would help others in my community. 
I know these services cost money but I know many people who could use safe reliable transportation 
that also does not take 3 hours to get to one place and is low cost. 
Limited transportation options for rural residents. 
Paratransit argues about where I can go to the Dr. I have to travel out of the area for specialists that I 
have gone to for years and are recommended by my family dr. 
More Access to more areas more hours 
I have medical appointments in Vancouver and live in Longview.  I have no one to drive me or stay 
with me especially for my eye appointments where I cannot get both eyes treated at one time (due to 
diabetes). It would be nice to have an affordable medical transportation or one that insurance can pay 
for or at least partly for so that I can properly take care of my health. 
For services that offer employment supports for individuals with disabilities, sometimes the job 
matches happen just past the boarder for the transportation services. When this happens the client 
either has to find someone at work willing to do the transportation, or give up employment. It would 
be nice if we could further explore options for individuals on Medicaid services who want to work but 
live in rural areas. I do appreciate that RiverCities has tried to do everything they can to make it work, 
but the employment for the client is beyond the boarder by the maximum the transportation service 
could go. 
I would really like if River City Lift could drive a half a mile to a mile further and get me safely to work 
(Uneek RV Kelso WA.).  
The bus stop is near enough my house, but I would have to cross OBH to get there. To get to a safe 
crossing location at a crosswalk, I would have to walk over twice as far to get to the bus stop.  
The bus does run on Sunday 
accessible transportation is important. for but a small fraction of what we spend on roughly unlimited 
free parking and roads serving primarily single occupancy vehicles, we could have a first-rate public 
transportation system that serves all of us equitably. 
Seems like there is a lot that has been left out...  Future transportation services need to have more 
independence for the elderly... like small vehicle lanes where people can move about on their own in 
other than cars... Golf carts, bikes, wheelchairs, and the many new devices being invented  
Cowlitz County would benefit from additional bike lanes. 
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Intelligent Transportation Systems (ITS) Survey 
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Image Source: Cowlitz Tribe Transit Service 
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Hwy Transit 
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